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SECTION 1: INTRODUCTION

The Housing Authority of the City of Greenville, South Carolina (hereinafte T G H Aro

A ut hoari tiyAQisapublidentity that was formed in 1938 to provide federally subsidized
and housing assistance to lowcome families. TGHA is headed by a Chief Executive Officer and
governed by a seveperson board of commissioners and is subject to the requirewiehtle 24 of

the Code of Feder al Regul ations (hereinafter,

Since 1938, TGHA has provided housing assistance in Greenville, utilizing traditional programs such
as Public Housing and HCV (Housing Choice Vouchers), previously known as Section 8 Housing
Choice Vouchers, funded by the federal Department of Housingdrath Development (HUD). In
recent years, TGHA has updated its housing portfolio with modern rmeethe developments and
continues to search for ways to expand affordable housing throughout the City and County.

TGHA is now a real estate development entity with a social mission of preserving and creating
communities of opportunity. As our community continues to grow and change, TGHA continues to
develop new strategies to proactively meet the challenges of butloingiunities of opportunity for

the residents of Greenville, South Carolina. In recent years, TGHA has redeveloped its largest public
housing communities under the Federal HOPE VI program using multiple 1fin@akcing, including

Low Income Housing Tax @dits, to create a new mix@émcome commuriies. TGHA6s port f o
includes properties owned by the Gr eepofiti| | e |
organization.

Today, TGHAa n d o r -profit drganizationfsRDC, ownsand manages a real estate portfolio

of 1,117 affordable units, three Rental Assistance Demonstration consisting of 161 units, five Mixed
Finance/LIHTC communities consisting of a total of 485 units; and five Tax Credit only communities
consisting of 471 mits. The Mixed Finance communities include 189 Rental Assistance
Demonstration units, 108 Project Based Section 8 assisted units, and 175 Tax Credit units. In addition
to these multfamily rental communities, TGHA administera combination of tenant based and
projectbasedvouchers totaling3,346 a homeownership program; and the HVBSH (Veterans
Supportive Housing) rental assistance program for homeless veterans. TGHA also administers a
multitude of resident support and service programs under various HUD grants.

The Greenville Housing Authority is a HUD approved Move to Work agency.

The Housing Authority of the City of GreenvilléSO) is seeking proposalsom qualified and
experienced contractofsr the performance of aseeded inspections of its federally subsidized rental
units in accordance with HUBstablished inspection guidelines.

The RFPmay be obtainedrom the Administrative Office of the Housing Authority of the City of
Greenville, South Carolinecatedat 122 Edinburgh Court, Greenville, South Carolina 29d0ié
RFP will also be available othe TGHA websiteProcurement | Greenville HAnd on Housing
Agency Marketplace.



https://tgha.net/businesses/procurement/

This form must be signed, as well as subsequent addenda, and all pages returned ieraveéaied
All signatures must be original and not photocopies.

In compliance with this Request fordposaj and subject to all the conditions thereof, the undersigned
offers, if this proposal is accepted within ninety (90) calendar days from the date of the evaluation, to
furnish any or all of the items and/or services upon which prices are quoted, at¢hsepopposite

each item or negotiated, to be delivered at the time and place specified herein.

The undersigned certifies he/she has read, understands, and agrees to all terms, conditions, and
requirements of this proposal, and is authorized to contract on behalf of firm named below.

CompanyName:

Federal TaxD:

UEI/DUNS Number:

Registration number:

Company Website:

Address:

City/State/Zip:

Telephoné€ Fax:

Email:

Print Name: Title:

Signature:

Date: -/ -/




SECTION 2 SCOPE OFSERVICES
HOUSING INSPECTION SERVICES
INTRODUCTION

The Housing Authority of the City of Greenville, (SC) ("hereinafter referred to as TGHA Authority

or the Housing Authority (HA) is seeking proposals for the performanceméeded inspections of

its federally subsidized rental unitsaccordance with HUstablishedtandard and TGHA program
requirements .

Inspectionshall be performed in accordaneeh the HUD inspectiostandardiesignatedy TGHA

for theapplicableprogram at the time of inspectiomcludingHousing Quality Standards (HQ8)

for the Housing Choice Voucher (HCV) and ProjBetsed Voucher (PBV) programs, onder

NSPIRE (National Standards for the Physical Inspection of Real Estate) standards where applicable,

as implemented ameéquired n accordance with TGHAOGs Ruiagr d app
the contract term.

All inspection shall be conducted in accordance with HUD mandated inspection standards in effect at
the time of performance, includintdQS orNSPIRE and any subsequent standards islsyétUD.

TGHA requires that the selected Contractor be fully capable of conducting NSPIRE inspections, as
NSPIRE is currently the HUIPequired inspection standard for HCV and PBV programs. The
Contractor shall comply with all current and future HUD inspections.

The selected Contractor will be responsible for completing all inspections in accordance with federal
regulations and TGHA Administrative Plan (TGHA Board Approved January: 9, 2025
https://tgha.net/wygontent/uploads/2025/01/AdministratiAtanJar09-2025.pdf).

Qualified candidates shall provide certified inspectors on staff who have the certifications, capacity,
knowledge and experience to perform the scopseoficesrequired, as well as the demonstrated
ability to use upto-date technology including computers, specialized softvamedhelds andigital
cameras to facilitate production of records.

Inspectors must also be certified and trained in NSPIRE standards and HUBdssatiPaint Visual
Assessment requirements.

TGHAOGs selection process under this Request fo
contract that is the most advantageous to the Authority. Award, if made, will be based on the criteria
set forth herein.

The initial term of the contract shall b&o (2) yeas. TGHA may , at its sole discretion, extend the
contract for up to three (3) additional ofy@ar options periods, providethat satisfactory
performance, funding availability aqulice reasonablenease determined prior to each extension.

PROJECT SCOPE
HOUSING CHOICE VOUCHER PROGRAM

Housing Quality Standards (HQS) are federal standards established bipHtéasure the minimum
quality of housing acceptable in the Housing Choice Voucher Programstd@&ards apsto the
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https://tgha.net/wp-content/uploads/2025/01/Administrative-Plan-Jan-09-2025.pdf

building and premises, as well as theelling unit andare usedto inspect housing units at initial
occupancy and during the term of the Housing Assistance Pay(hx®3 contract.Newly leased
units must pass inspection bef@#ectivedate of the HAP contract. TGHA will inspect each unit
under contract at least annualglthough TGHA maytransitionto biennial inspectiogycle during

the initial contract. TGHA will also maintain a quality control inspection program, which will re
inspect a minimunof five percent(5%) of all inspections to ensure consistency andreement of
HQS. Efforts will be alwaysmade to encourage owners to provide housing above HQS minimum
standardshowever, TGHA will noimposeadditional acceptability criterihatare likely to adversely
restrict housing choice.

The Contractor shafully cooperate with TGHA monitoring activities, quglitontrol reviewsand
any corrective actions required as results of such reviews.

The Contractor shall perform inspections for the HEAgramin accordance with HQS8r, where
applicable, NSPIRE, as required by HUD, the TGHA Administrative Plan and TGHA requirements.

RAD PROJECT BASE VOUCHER HOUSING PROGRAM

The current inspection standard for the HCV and PBV programs is Housing Quality Standards (HQS)
unless and until TGHA implements thational Standards for the Physical Inspection of Real Estate
(NSPIRB in accordance with HUD requirements and TGHA Administrative Plae. Contractor

shall perform all HCV and RAD PBYV inspections in compliance with Héfibablished inspection
standards, including Housing Quality Standards (HQSdrete applicabl&SPIRE, asequired by

HUD guidance applicable affective dates, the TGHA Administrative Plan and TGHA direction.

Initial inspections of RAD PB\and Standard PBWMnits must occur prior to execution of tHAP
Contract. A Housing Authority may not enter into a HAP contract for any unit until the unit has been
determined to comply with HUD inspection standaitiss the responsibility of the Authority to
ensure that all inspections are performed as required.

The Contractor shall perform inspections for the RAD PBV Program in accordance with HQS or,
where applicable, NSPIRE, as required by HUD, the TGHA Administrative Plan and TGHA
requirements.

Ongoing Unit Inspections:

In addition to conducting the initial HQS/NSPIRE inspection described abovaspetting units at
turnover, the HA administering the RAD PBV and Standard HAP contract must inspect a random
sample of 2@ of all units at least biennially during an assisted tenan@nsurethat such units
remain in compliance with HQS/NSPIRE. The Authority may not make any payments under the RAD
or Standard PBV HAP contract for a unit that fails to meet HQS/NSPIRE, unless the owner corrects
all cited deficiencies within the time period ré@a within PHA Administrative Planlf(the family

is responsible for causing the cited deficiencies, then the HA may terminate assistance to the family

Duties and Responsibilitiesof the Contractor

1 Inspect properties for compliance with U.S. Department of Housing and Urban Development
(HUD) Housing Quality Standards (HQ&) where applicabl&SPIRE



T Inspect properties for compliance with applicable local building codes and zoning ordinances;

T Notify residents and/or landlords of inspection dates no less than séwen({y2) hours prior
to an inspection;

1 Assess damages, determine responsibility for corrective actions, and establish deadlines for
completion of required work;

T Complete inspection reports and relaiedumentation

1 Document efforts to bring properties into compliance and conduct falfpmspections to
ensure corrective work is completed;

1 The Contractor may be reiged, upon request to provide factual clarification regarding
inspection reports

1 Assure all inspections are scheduled, performed, and entered into applicable systems in a
timely manner;

1 Identify HQS andor NSPIRE fail items, classify deficiencies according to severity, take
appropriate action, and properly document findings in inspection reports;

1 Educate landlords regarding HUD, Authority, and local regulations and requirements, and
report and identify marginal units while working with landlords to achieve corrective action;

1 Work cooperatively with Authority employees, housing applicants, residents, community
partners, and the general public.

1 Each unit shall benspecteduinder the HUDOnspectionstandarddesignated by TGHA for the
applicable program at the time of inspectidnsecond inspectioander different standard
shall not be required unless directed by TGHA

T Inspection frequency and schedules are subject to FgDlatory requiremen&nd may be
modified toremainin compliance with federal guidance.

1 The Contractor must ensure that all inspections are performed in compliance with:
i HUD HQS or NSPIRE standards, as applicable

HQS standards (as applicable during transition)

HUD LeadBased Paint requirements

TGHAOGs Administrative Pl an

Pl - Personally Identifiable Information and datecurity protocols

—C —=C =<

—<

TYPES OF INSPECTIONS

The following types of inspections will be conducted for the Housing Choice Voucher Pragdam
ProjectBased Voucher (PBV) Progranas required:



PBYV (Standard or RAD PBV) Initial i An inspection required and conducted prior to HAP Contract
execution;

PBV (Standard or RAD PBV) Biennial i HA shall select a random sample oP20f all units for
inspection during an assisted tenancy;

Annual Inspection- An inspection conducted on a property at least annuadlyequired by HUD
and program types

Biennial Inspectioni an inspection conducted on a property at least biennaslyequired by HUD
and program types;

24-Hour Inspection i An inspection regarding a life/safety hazard. May be combined with any type
of Annual or Biennial inspection.

Re-inspection- An inspection of a property which failed its initial, annual or biennial inspection;

24-Hour Re-Inspection - An inspection on a property which had a failing item considered a
life/safety hazard,;

RFTA/Initial (Tenant-Based HCV)- Inspection on a property which the tenant has selected and is
requestingnewunit approval;

Complaint Inspection- Inspection at a property which has been requested by the resident or other
involved party due to perceived problems with the property;

Abatement Cure Inspection - Inspection on property where abatement has commenced but is still
within the 30day window prior to HAP Contract termination;

Re-instatement inspection - Inspection in which the HARontract was terminated buta
determination has been made to reinstate the contract;

Quality Assurance QA) T Reinspection by a supervisor of units previously inspected;
QA Re-inspection- Re-inspection on a failed Qpeview;

Pre-Qualifying Inspections (MTW Flexibility) T Under TGHAOGSs Moving to
authority, the only inspectierelated flexibility currently in use is the option to conductgualifying
unit inspections. Contractor must support and perform these inspections when required.

TGHA is requesting that pricing be provided for inspection conducted in accordance with HUD
established HQS/NSPIRE inspections as applicable.

HCV Biennial Inspections If a unit is found to have a lif#hreatening (LT) HQS /NSPIRE failure,

the unit will be required to receive an annual inspection the following year. If no LT items are found
the following year, the unit will be returned to biennial inspections. This dog apply to life
threatening HQS/NSPIRE failures caused by tenants. One or more substantiated complaints will also
require the owner of that unit to participate in annual inspections for the units for the period of 24
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months before being returned to biennial inspections. TGHA reserves the right to require annual
inspections of any owner at any time.

If a unit is found to have a lifthreatening HQS/NSPIRE failure and then goes to an annual inspection
this will cause the Annual Inspection total to increase the next year.

PBV Biennial Inspections TGHA will inspect on a biennial basis a random sample consisting of at
least 20 percent of the contract units in each building to determine if the contract units and the premises
are maintained in accordance with housing quality standards.

TIMING OF INSPECTIONS

All inspection timelines are subject to HUD regulations, waivers and program guidance, which
shall supersede local policy

Type of Inspection To Be Scheduled To be Completed

Prior to HAP Contract
Initial RAD PBV Prior to HAP Contract Award Award

Within 72 hours from
Within 24 hours from completion off schedule.

RTA/Initial .

rent negotiations

60 days prior to last annd

At least 90 days prior to previous | !NSPection
Annual . .

annual inspection

. - 60 days prior to last
L At least 90 days prior to previous MR .

Biennial HCV ys P P biennial inspection.

biennial inspection

Biennial RAD or
Standard PBV 20% of

60 days prior to last

At least 90 days prior to previous biennial inspection.

biennial inspection

Units
Complaint Within 24 hours from determinationn Within 48 hours from
b by TGHA of a valid request. schedule
Life/Safety Within 24 hours of initial

At initial inspection

Re-inspection inspection




Upon notification by owner that the
repairs have beastompletecho later | Within 60 days prior to
than 75 days prior to the anniversa| anniversary date

date.

Annual Reinspection

24 hours from written notification by
Other Reinspection landlord that unit is ready for+e
inspection

Within 10 days from
schedule.

Prequalifying

: At TGHA request
Inspection

These properties are inspected based on the anniversary date of the HAP contract for the property, not
tenant lease dates. All units under a single HAP contract are inspected at the same time.

INSPECTION REQUIREMENTS

Housing Choice Voucher Programi The selected respondent will be requiredutilize Yardi

Voyager software system, acompatible equivalent system approved by the PiHAL iscompatible

with the Aut ho rcadpabl dfgrodyringagHUDrequirad raportffor the inspection
processincludinguse withtablets or other handheld devices ih&grfacewith and upload inspection

results to the Yardi Voyager approvedequivalentsystem. The Landlord Portahall allow
scheduled inspections and inspection results to be entered into the system on a daily basis for access
by landlordghrough he portal.

TGHA will also utilize electronic document management in Yardi Voyagan approve@quivalent
system all documents generated in the inspection process mustcapable of being
integrationgeneratedvith/through Yardi Voyager oran approveaquivalentsystem so they can
automaticallyattachto the participant and unit records.

Communication with participants shall be via standard mail; communicatioramidtords shall be
done via email notification advising new information is available in the landlord portal.

The contractor shall safeguard all Personally Identifiable Information (PIl) and confidential data
accessed or generated under this contract and shall promptly notify TGHA of any actual or suspected
data breach in accordance with applicable federal, atatdocal requirements.

Schedule and conduct inspections including the following tasks:

. Prepare monthly inspection schedule based on list of required inspections provided by TGHA and
enter scheduled dates of inspection iMBHA designatednspection management systefardi
Voyager or equivalenapproved system

. Coordinate scheduling of RFTA initial inspectiopgenantbased HCV) complaintor other special
inspections with TGHA Inspection Specialist responsible for oversight of the inspection process.
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c. Perform inspections utilizing handheld or tablet device in accordance with all requirements of the
TGHA Administrative Plan, federal Housing Quality Standards/NSPIRE and HUD Lead Based Paint
requirementswhere applicableand within the scope of visual inspection responsibilitekiding

A reconfirm number of bedrooms in each unit;

A reconfirm utility type and payment responsibility;

A take digital photos of extraordinary HQEPIREVviolations as needed;

A upload inspection results into Yardi Voyager equivalentipproved systepat the
end of each day.

Relationshipwith TGHA

a. The Contractor shall perform the services as an indepeodeinactor andghall not act as an agent or
representative of TGHA, and as a result must be knowledgeable of TGHA administrative policies, the
Code of Federal Regulations, and SEMAP requirements as they pertain to the inspections inclusive of
this RFP and subsequent t@ct.

b. The Inspector(s¥hall beresponsible for explainingnspection findings and documenit deficiency
directly to TGHA and as applicablehe landlordélient and foranswering questions regarding the
inspectionresults and advisingn generaland norbinding manner, regardinthe corrective actions
that maybe necessary The Contractords role is | imited to
final determination, approvals and enforcement actions shall remain the sole responsibility of TGHA.

c. While working with TGHA staff, landlords, and residents on behalf of TGHA, the Inspector(s) is
expected to always present themselves in a professional manner. After the contract is awarded all
personnel of the contractor must receive an identification éodisdign TGHA Director of Human
Resources & Administrative Services.

d. The Inspection Firm shall furnish all materials, equipment, and labor necessary to schedule and
performthe work specified herein. All costs for copying, stationery, postagemile, and any other
incidental costs shall be borne by the Inspection Firm. TGHApralVideaccess, asecessary, tds
designated inspection management system, divedu Yardi Voyager, or an equivaleapproved
system that meets TGHA functionaquirements, as well as applicable specification and training
required solelyior purposes of data entandreporting under this solicitation.

e. The contractoshall be responsible for all insurance and taxes as required byNawbenefits are
implied.

All records, reports and documentatigeneratedinderthis contract shall be retain@daccordance with
2 CFR 200 record retention requirements aratleavailable to TGHA upon request.

TGHA, HUD and the HUD office of Inspector General shall have the tagdutdit, inspect and access all
records, documents and systems related to services performed under this contract.

This procurement and any resulting contract are subject to 2 CFR Part 200, applicable HUD regulations,
and the TGHA Procurement Policy.
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EXHIBIT A T PROGRAM DATA (FOR INFORMATION ONLY)
Inspection volumes and unit data are estimgieavided for informationgburpose®only
and do not constitute a guarantee of work.

TGHA
developments.

also currently administers Project Based Vouchers in the following

Property Name Programs: #ofunitsineach  Total units
Arcadia Hills PBV RAD - all 1 bedroom 5

Arcadia Hills |LIHTC -4 2 bedroom 27

Arcadia Hills 3 bedroom 15

Arcadia Hills 4 bedroom 1 48
Charleston Place LIHTC40/RAD 20 |1 bedroom 40 40
Clark Ridge LIHTC 96 2 bedroom 72

Clark Ridge PBV-57 3 bedroom 24 96
Evergreen Place 1 bedroom 28

Evergreen Place 2 bedroom 102

Evergreen Place 3 bedroom 38 168
Forestview LIHTC 72 1 bedroom 10

Forestview RAD PBV -29 2 bedroom 42

Forestview PBV-33 3 bedroom 20 72
HG1 LIHTC - all 123 1 bedroom 23

HG 2 PBV-all 123 2 bedroom 48

HG3 3 bedroom 32

HG4 4 bedroom 16

HG5 5 bedroom 4 123
Manor 1-BR LIHTC - all 55 1 bedroom 42

Manor 2 BR PBV -all 55 2 bedroom 13 55
Nicholtown Green LIHTC all 96 2 bedroom 48

Nicholtown Green PBV - 58 3 bedroom 48 96
Preserve 70 LIHTC - all 193 1 bedroom 113

Preserve 80 (N/A) PBV - 144 /VASH 49 |1 bedroom 80 193
Ridgeway RAD PBV -8 1 bedroom 8 8
Scattered Sites RadPBV-all109 |2 bedroom 4

Scattered Sites 3 bedroom 92

Scattered Sites 4 bedroom 13 109
Sliding Rock - 1 BR LIHTC - all 60 42

Sliding Rock- 2 BR bldg PBV - all 60 6

Sliding Rock - 2 BR cottage 12 60
Valley Creek LIHTC - all 44 1 bedroom 12

Valley Creek RAD PBV - all 44 2 bedroom 20

iVallendeek 3 bedroom 12 44

12



Based on last e aactivity, approximately 3,65@1spectionsvere conductedrhis figure is provided

for informational and planning purposes only. The Authority does not guarantee any minimum or
maximum number ofnspectionsunder the resulting contract. Aetuquantities mayincreaseor
decreases based on the program needs, funding availability, regulatory requirantcotisers

operational factors
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SECTION 3: PROPOSAL FORMAT & SUBMISSION INSTRUCTION

General ConditionsThe RFPwill be available at th&dministrative Office of the Housing Authority
of the City of Greenvillelocatedat 122 Edinburgh Court, Greenville, South Carolina 2960@ RFP
will also be available othe TGHA websiteProcurement | Greenville HAnd on Housing Agency
Marketplace.

Proposals may be submitteég delivery to the TGHAAdministrative Office at the address stated
herein and througthe Housing Agency Marketplace (HAM)) iaccordance with the submission
instructions set forth in this RFP.

Offerors intending to submit a proposal through Housing Agency Marketplace (HAM) must be
properly registered in the HAM system prior to submission. It is the sole responsibility of each
Offeror to ensure that its registration is complete and active in suitient time to submit its
proposal by the deadline established in this RFP.

Link for vendors to register: Housing Agency Marketplace

All proposals must conform to requirements outlined herein. TGHA reserves the optequést
additional information from selected candidatés clarification purposes onlyThe successful
Offeror will be expected to execute a standard professional service contract with TGHA based on the
proposal submitted and the requirements of this RFP and any future addenda thereto.

The Offeror shall identify any conflicts of in
counsel and shall describe how it proposes to avoid such conflicts. The contract will require the
Offeror to notify TGHA immediately of any potential cantk of interest and to undertake immediate

action to eliminate the source of the potential conflict. TGHA will reserve the right to make the Offeror
aware of situations which may present a conflict of interest and require the Offeror to promptly remedy
the situation to the satisfaction of TGHA.

Offerors shall be responsible for informing themselves with respect to all conditions, which might in
any way affect the cost or performance of any of the work. Failure to do so shall be at the sole risk of
the Offeror and no relief shall be given for esror omissions by the Offeror.

Confidentiality of Proposals: There will be no public opening of proposal packages. All proposal
packages and information concerning same shall remain confidential until all negotiations are
completed and the Notice of Award is issued. Offerors are hereby notified that all propésaigsa
received by the Authority shall be included as part of the official contract file. Therefore, any part of
the proposal package that is not considered confidential, privileged or proprietary under any
applicable Federabtate or local law may be available for public inspection upon completion of the
procurement process. Notwithstanding the foregoing, the applicable provisions of Federal, State and
local laws shall govern the confidentiality of proposal packages despiteiran contrary to this
provision stated in the Request for Proposals.

Ownership of all data, materials, and documentation originated and prepared for the Authority
pursuant to the RFP shall belong exclusively to the Authority and be subject to public inspection in
accordance with the South Carolina Freedom of Information Aetde secrets or proprietary

information submitted by an Offeror shall not be subject to public disclosure under the South Carolina
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Freedom of Information Act; however, the Offeror must invoke the protections o#48180f the

Code of South Carolina, in writing, either before or at the time the data or other material is submitted.
The written notice must specifically identify the @ar materials to be protected and state the reasons
why protection is necessary. The proprietary or trade secret material submitted must be identified by
some distinct method such as highlighting or underlining and must indicate only the specific words,
figures, or paragraphs that constitute trade secret or proprietary information. The classification of an
entire proposal document, luiem prices, and/or total proposal prices as proprietary or trade secrets
is not acceptable and may result in rejectibrihe proposal. Therefore, any part of the proposal
package which, in the opinion of counsel to the Authority, is not exempt from production under the
South Carolina Freedom of Information Act shall be available for public inspection upon completion
of theprocurement process.

Should the proposal contain proprietary information, provide one (1) redacted hard copy of the
proposal and attachments with proprietary portions removed or blacked out. The electronic file should
also include a copy of the redacted copy labelled as $hetredacted copy should be clearly marked
ARedacted Copyodo on the front <cover. Thitemc| as s |
prices and/or total proposal prices as proprietary or trade secrets is not acceptable. TGHA shall not be
responsiblé or t he Offerords failure to exclude propl

This RFP does not represent a commitment by TGHA to enter into contract or other agreement with

proposer. The proposal and any information madc¢
of ficial files without amitotheindividual proposer. TimRFP GH A 6
and the selected firmdébs proposal will, by refe

the firm and TGHA resulting from this solicitation.
TGHA reserves the right to waive any irregularities or formalities in any or all proposals.

The U.S. Department of Housing and Urban Development, the US Government Accounting Office,
the State of South Carolina, TGHA, any duly authorized representatives of each, shall have access to,
and the right to examine any and all pertinent books, recdodsiments, invoices, papers, and the

like, of the firm, which shall relate to the performance of the services provided.

All inspectors selected through this RFP process shall be rddairetain all pertinent records for a
period of not less than three (3) years after final payment has been made and all pending matters
closed.

The Offeror shall not collude in any manner or engage in any practices with any other proposer(s),
which may restrict or eliminate competition. Violations of this instruction will cause the proposal to
be rejected. This prohibition is not intended to preeljoint ventures or subcontracts.

In submitting a response, the Offeror acknowledges that the Authority shall not compensate the
Offeror for any submission or contract negotiation costs, including without limitation costs of
preparation, appearances for intervieilwgonducted and/or travel expenses. It is essential that the
Offeror selected have the necessary knowledge, skills and experience to implement all aspects of the
work. All work is to be performed with the highest degree of professional standards, in compliance
with dl applicalde laws, regulations, procedures, criteria and requirements; to include all applicable
Federal, State, and local laws and regulations.
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SUBMISSION PROCESS AND REQUIREMENTS

To be deemed responsive and eligible donsideration, Respondents shall submit proposal as
specified under these Submission Requirements

Proposal can be delivered hard copy in a duly closed and identified package/parcel format o
through the linkn Housing Market Place, providedhove

Proposals must be received by TGHA on or before April 27, 2026, at 12:00 p.m. (EST) through
one of the following submission options:

Option 1: Submit a closed, clearly identified envelope or package to the following address:

HOUSING AUTHORITY of the CITY of GREENVILLE, SC
Attention: Procurement Department

122 Edinburgh Court Greenville,

SC 29607

Respondents must providame (1) ORIGINA. and three (3) additional boundedpies of complete
proposal package

To assure that the respondentds Proposal arriywv
by unauthorized individuals, the packagexterior shall be identified as providdsklow. The
jump/flash drive must be enclosed in an envelope also identified on the outside, as follows:

NAME OF THE PROPOSER

RFP No. 072026 HIS - [ HOUSING INSPECTION SERVICE

Due Date: Tuesday, April 27, 2026, B2.00 PM Eastern Standard Time

And the mention; i Apdl 2N 2026, ByPPBONPMEETF OR E

It is the sole responsibility of the Offeror to ensure that its proposal reaches the issuing office by the
designated date and time.

The official time used in the receipt of proposals is that time written or stamped by the Authority.
Option 2: Upload the proposal through the Housing Marketplace platform.

Offerors intending to submit a proposal through Housing Agency Marketplace (HAM) must be
properly registered in the HAM system prior to submission. It is the sole responsibility of each
Offeror to ensure that its registration is complete and active in suiient time to submit its

proposal by the deadline established in this RFP.

Link for vendors to register: Housing Agency Marketplace

Faxed or electronic submissions of the Proposal WILL NOT be accepted.
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DEADLINE FOR WRITTEN QUESTION

Formal communication, such as requests for clarification and/or information concerning this
solicitation shall beeceived by TGHA no later thatD am EST on April 13, 2026 Question must
be submitted teia email to Procurement email addrda®curement@tgha.net

In order to maintainaffair and impartial competitive process the TGHA will answer inquiriesianly
responsdo written question received within the specific time frame and aapip®intedemail
address

Responses to inquiries will only be provided in writing via issuan€danfficationto this RFP and
posted on TGHA website and Housing Agency Marketplace.

Any amendment or addenda may be issued prior to the opening of proposals for the purpose of
changing or clarifying the intent of this RFP. All amendments or addenda shall be binding in the same
way as if originally written in this RERAny changes to this Request for proposal document will be
issued through an addendum. All addendums and responses to written questions will be published on
TGHA websiteand Housing Agency Marketplace.

't is the Offeroroés r espons andiHdusingAgencyoMarketplacpu e n't |
for addenda changes and written question responses during the open period of this RFP.

It should be noted that the dates listed are estimated and may change based on the needs of TGHA.

TENTATI VE PROCUREMENT T DATE
Availability of RFP Package March 2®26

Deadline for Submission of QuesjApr Bl 20iZ2®maEST

Proposal Due Date and Ti me Apri,] 201260pm ES

Preliminary Evaluation CompleteMa ,182026
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Submissions shall be organized in sections, tabbed and numbered pursuant to each Evaluation Criteria
TABS as stated below. The electronic file shall also include a divider page inserted at the beginning
of each Evaluation Criteria that clearly labels addntifies the corresponding section of the
submission.

The burden of proof to establish timely filing of a proposal by overnight delivery service shall be
solely upon the entity or person submitting th
the required submission arrives in a timely mannénheitspecified location. Any proposal which is

not properly marked, addressed or delivered to the submission place, in the required form, by the
required submission date and time will be ineligible for consideration.

Tabbed Proposal Submittal. Please be sure to submit proposals in the following order with the tab
number clearly indicated. Failure to follow this format or omissiare@firedinformationmay cause
the proposal to bdeenedfinonr e s po.nsi veo

TAB Tabbed Proposal Submittal Description
N# Your proposal must include

No. 1 [Relevant Experience & Capacity

Offerors shall submit:

1 Signed cover letter on company letterheaduding rame, title, phone number &
email of primary contagt

1 Brief company pofile, includingyears in businessndadescription of the firm
service area anability to provide services within TGHAurisdictior

1 Descripton ofrelevant inspection projectsimilarin scope andampexity
required inthis RFR including workperformedfor federallyassistedhousing
programs

1 Summary of inspectiotypeandstandad performedHCV, PBV, RAD PBV,HQS,
NSPIREor comparableand volumeof inspectioncompleted

1 Statement o$taffingcapacityand abilityto meetTGHAO sequiredexpected
inspectiorvolume

1 Completa Experience form as part of this tab

No.2 [Approach & Methodology, including Quality Control

Offerors shall submit:
1 Narrativeof proposedpproachand ability to perform inspection on as needed
basis
Proposed timeline and responses time
Description of thecheduling and coordinatioprocess
Description of the software afreporting tools
Quality Controlplan
Description of procedures for special inspection and urgent conditions
Description of data security and confidentiality controls
Sample inspection report or sample electronic reporting output

No 3. |Experienceand Qualification of Key Personnel

Offerors shall submit:
1 Organization charfor contract staff
1 Résumeés of key staff proposetth description of relevant inspection experieng
1 List of certification, licenses and training of the proposed key staff

—a —a —a —a _a _a _a
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1 Staffing plan showing number and role of assigned staff
1 Description of backup staffing and ongoing training

No 4.

Past Performance

Offeror must submit:
9 List of recent or current contracts for simitars services
1 Atleast five (5) client references including name, title, phone number and en|
and brief description of the service performed
1 Contract term and approximate volume of work
1 Any available performance evaluation or references letters
The Offeror shall provide complete and current references information for contracts
submitted as relevant experience or past performance. TGHA may use the informa
provided to verify the Offerorsdo expe
sufficient or verifiable information may affect the score assigned under applicable
evaluation.

No.5

Preference Documentation (optional)

If the proposer islaiming any applicable preference, the proposer shall include ung
tab all required supporting documentation.

1 Completed and signed Section 3 business preference certification form, with
required supporting documentation, if claiming Section 3 preference

f Section 3 compliance statement (if applicable).

1 Current MBE/WBE/DBE Certification(s), if applicable.

9 Brief description of proposed subcontracting, partnerships or participation
commitments ( if any)

No. 6

Pricing Proposal

Offerors shall provide a detailed Price Proposal including:
1 Complete price schedule,
1 Separate unit prices for each required inspection type
1 Separate HQS and NSPIRE prices
1 Any assumptions or pricing notes

All prices must be submitted using the Price proposal format included in the
solicitation exhibits. Failure to use required form may result in the proposal being

considered nonresponsive.

Forms. Submitthe following HUD Forms These&ormsshallconstitutea partof theRFP
andanyawardectontract

Non-collusion affidavit,

Form Acknowledge of an addendum if any,

Certificates of insurance Liability,

Copy of current business license to operate in SC,

W9, Certifications

Complete Profile of Firm Form ar@uestionnaire

A legally authorized representative of the Offeror must sign this letter and proposals.
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All work will be performedin accordancavith professionaktandardsHUD regulations,
requirementsnd criteria,local codesyegulationsprdinancesandstatutes.

A Profile of Firm

Questionnaire Form

FormHUD-5369B: Instructiongo OfferorsNon-Construction

FormHUD-5369C: CertificationsandRepresentationsf Offerors,Non-Construction
Contract

FormHUD-5370C - GeneralConditionsNon-ConstructionContracts

Form HUDT1 50071 Certification of Payments to influence Federal Transactions

> > e >

I >
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SECTION 4: PROPOSAL EVALUATION AND AWARD

Eval uati on Pwilbnomirate aseldctdhr dodmittee will initially screen the proposals,
rate according to evaluatidactors,set in this RFP

Evaluation Factors. The following factors will be utilized by TGHA to evaluate each proposal
received

# EVALUATION CRITERIA POINTS
1 Relevant Experience & Capacity 15Points

TheRespondentnustshow at least three (3) yearsrefevant experienge
providing HUD housingnspection services of similar scope and complexity.

Evaluation will consider:

1 Years of experience providing housing inspection services

1 Experienceperforminginspection forfederally assisted housing program|

1 Types of inspections providaacluding HQSand/or NSPIREnspection

T Past orcurrentwork with Public Housing Authorities or similar agencieg
comparable size

1 Capacity toprovide servicavithin THGAGs jurisdictionand tomeetTGHA
expectednspection volume and workload requirements

2 Approach & Methodology including Quality Control 30 Points

The Respondent mugtesent a clear approach and methodology that meets
requirements andHUD standardsand support accuratéimely and compliay
inspection
Evaluation will consider:
1 Proposed inspection approach and workflow
T Ability to meet required response timasdinspection deadlines;
1 Procedures forscheduling and aordinating with TGHA staff, ownerg
landlords, and participants
1 Inspection softwargechnologyandelectronic reporting capability
T Quality control and quality assurance procedures to ensure consi
accuracy and compliance
1 Sample inspection repordsd adescription ofthe proposed ®lectroniy
reporting system, including its ability to support TGIBAs  Ybage|
workflow or othewise meet the TGHA slectronic reporting requiremer
1 Procedures for handling special inspections, life/safety issues, and-igd
inspections
1 Data security and confidentiality practices related to inspection recorg
1 Compliance with HUD requirement, including Fair Housing requireme

3 Experienceand Qualification of Key Personnel 20 Points

The Respondent must demonstrate that key personnel assigned to the col
qualified trainedand able to perform the required services.
Evaluation willconsider
1 Relevantqualification and certification of the proposednspectos ang
supervisors
1  HQS certificationsand any applicable NSPIRE training or credentials
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T Relevant inspection experience a$signedtaff

Ongoing staff training and professional development

T Staffing plan and ability to maintain adequate personnel throughg
contract term

T Key personnel must be capable of performing inspections in complian(
HUD requirements and the TGHA Administrative Plan.

==

4 Past Performance 10 Points

The Respondent must demonstiatecord of satisfactory performance on cont
of similar scope and complexity.
Evaluation will consider:

1 Quality of services provided on prior or current contracts

1 Record of timely performance

1 Responsiveness to client needs

1 Accuracy and completeness of inspection reports

1 History of contract compliance and overall customer satisfaction

No.5 |Preference Evaluation Category 5 Points

Preference points may be awarded where applicableSdotion 3participatior
and/or certified MBBNBE status in accordancwith 24 CFR Part 75as per belo

*

No. 6 |Price 20 Points

The Offeror shall provide fixed pemit pricing by inspection type and by inspec
standard including HQS and NSPIRE as required in the price schedule

Price will be evaluated based on the reasonableness and competitiveness i
to the scope of work, comparison among proEasaeived.

All prices must be submitted in thiequiredPrice proposal formancluded in th
solicitationexhibits Priadng submittedoutside the required format may result in
lproposal being considered nrogsponsive.

TOTAL POINTS 100 Points

Responsiveness /Mandatory RequiremenisPass/Fail

Offeror must demonstrate compliance with insurance requirements and silifYes | No
mandatory certification and forms required by the RFP.

* Preference Evaluation Categoryi 5 Points

Section 3 Job Training, Employment and Contracting Opportunities & Minaaitgd WWomen
Owned Business Enterprises

Consistent with Presidential Executive Orders 11625, 12138, and 12432, and Section 3 of t
Act of 1968, all feasible efforts shall be made to ensure that mirasibed, small disadvantagg
and Section 3 businesses, suwpgunareathssindsses anchd
individuals or firms located in or owned in substantial part by persons residing in the area of
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project are used when possible. Such efforts shall include but shall not be limited to: 5 Po
be awarded to proposals meeting either one of the following criteria.

Section 3 Criteria

Section 3 Resident (lomcome person earning less than 80% of the area median inc
Resident Employment and/or Training Opportunity

Section 3 Business concern as defined under 24 CFR % art

Contribution to TGHA Resident Services Section 3 Employment Education Fund

Tt > > >

Minority -Owned Business Enterprise Criteria

A 51% of the business is owned by one or more minority group members; or in the
a publiclyowned business, one in which at least 51% of its voting stock is owned [
or more minority group members, and whose management and daily business ap

are controlled by one or more such individuals.

Women-Owned Business Enterprise Criteria:
A 51% owned by a woman or women who are U.S. citizens and who control and ¢
the business.

Disabled Veterans Enterprise Criteria
A A sole proprietorship, partnership, or corporation owned, operated, controlled
disabled veteran (as determined by the Veterans Administration) who have at leg
ownership. The disabled veteran must have operational and managerial control,im
capital, and earnings commensurate with the percentage of women ownership. Tg
as an eligible DVE, the business must be certified and in good standing with the §
South Carolina

TOTAL POINTS | 5 points

SELECTION

The evaluation committee appointed by TGHA Executive Managemeng¢valuateandscore each
proposalin accordance with the evaluation factor and point stated in this B&dh committee
member will complete an initial evaluation of edised solely on the informatiaontained in the
written proposal

After the initialscoringof proposals TGHA may establish a cqmetitive range consisting of those
proposalsthat have a reasonabbdanceof being selected forveard considering both technical
evaluation and proposed price

TGHA may request written clarification or conduct online interview with offerors in the competitive
rangefor the limited purpose of clarifying information already contained in the proposalséaty
clarification or interview will not permit the submission of new informatimiaterial changes to the
proposal, or revisions to price.

If TGHA determines that discussionsreggotiationsare necessary, they will be conducted with all
offerorsin the competitive range. Following any permitted clarification, discussion or interview, the
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evaluation committechay completefinal scoring in accordance with the evaluation criteria sated in
the solicitation

The recommended firm will ke responsive and responsible Offeror wheposal is determined
to provide the best value for TGHA, basenh the combined technical evaluation and price in
accordance with the RFPTGHA Executive Management wilfeview the evaluatiomesults and
make arecommendatiofor award to the Board d@ommissionersor approval

TGHA reserves the right to award a contract based on initial propesaisedwithout discussion if
TGHA ddermines that @ purpose would be servég conductingsuchdiscussions.
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5.1
a.

5.2

SECTION 5: GENERAL CONDITIONS

CONFLICT OF INTEREST

The respondent warrants that to the best of their knowledge and belief, and except as otherwise
disclosed, Respondent has no organizational conflict of interest. Conflict of interest is defined

as a situation in which the nature of work under thissdlicitaon and t he f i r més
financial, contractual or other interests are such that:

1. Respondent may have an unfair competitive advantage; or

2. The objectivity in performing the work solicited may be impaired. In the event the
respondent has an organizational conflict of interest as defined herein, the respondent
shall fully disclose such conflict of interest in the proposal submission.

The respondent agrees that if, after award he, she or it, discovers an organizational conflict of
interest with respect to this solicitation, he, she or it, shall make an immediate and full
disclosure in writing to TGHA that shall include a descriptiontlad action whichthe
respondent has taken or intends to take to eliminate or neutralize the conflict. However; TGHA
may at its sole discretion disqualify the respondent or if a contract has been entered into with
the respondent, immediately terminate saudtract.

In the event the respondent was aware of an organizational conflict of interest before the award
of a contract and intentionally did not disclose the conflict to TGHA, respondent will then be
disqualified.

The provisions of Section 5.1 shall be included in all subcontracts or other agreements wherein
the work to be performed is similar to the service provided by the respondent. The respondent
shall include in such subcontracts and other such agreementeeegsary provisions to
eliminate or neutralize conflicts of interest. No member of or delegate to the U.S. Congress or
Resident Commissioner or Resident Advisor to the Board of Commissioners, shall be allowed
to share in any part of the contract awardedeurhis solicitation or to any benefit that may
arise there from. This provision shall be construed to extend to any contract made with the
successful respondent.

No member, officer, or employee of TGHA, no member of the governing body of the locality
in which the projects are situated, no member of the governing body in which TGHA was
activated, and no other public official of such locality or localities who eses@ny functions

or responsibilities with respect to the project, shall during his or her tenure, or for one year
thereafter, have any interest, direct or indirect, in any contract or the proceeds thereof resulting
from this solicitation.

No member, officer or employee of the respondent selected to perform the services described
herein shall, during the term of their contract, or for one year thereafter, have any interest
direct or indirect, in any contract that they are responsible fotuprgg, managing or
overseeing the proceeds of any such contract.

COST OF PROPOSAL

All costs incurred, directly or indirectly, in response to this proposal shall be the sole responsibility
of and shall be borne by the respondent.
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53 AWARD
A contract shall be awarded in accordance with the terms and conditions of this RFP.

TGHA reserves the right t@ject any or all proposals, to wainenor informalitiesor irregularities
in proposals received

Commencement of services shall occur only upon execotiaduly authorized contract by TGHA
andthe selectedirm and, if required by TGHA, issuance afwrittenNotice to Proceed. No shall

begin, and TGHA shall have no obligation faxyment, priothe effectivedateof the contract and
any requied Notice to Proceed.

TGHA reserves the right to terminate the contract for its convengrargy point with ten (10) days
of written notice.

5.4  NOTIFICATION
After the contractaward TGHA may make procurement information availalsieaccordance with
applicable law and TGHA policyJnsuccessfuDfferor(s) will be providel written notice of award

Proposal informatioghallremain confidential until afteaward tothe extentrequired byapplicable
law..

55 FORM OF PURCHASE
The acceptance of the proposed firmds offer foc
execution of a duly authorized contract prepared by TGHA. Respondents are cautioned to make no
assumptions or accept any representations by any employedemefficer or representative of
TGHA concerning the award until a contract agreement is executed. Prior to contract execution the

selected firm shall submit current Form&to ap@tgha.neto enable TGHA Accounting to create
required Vendor File.

5.6 GOVERNMENT RESTRICTIONS

In the event any governmental restrictions may be imposed which would necessitate alteration of the
material, quality, workmanship or performance of the goods or services offered, it shall be the
responsibility of the successful firm to immediately nofifgHA in writing specifying the regulation

which requires alteration. TGHA reserves the right to accept any such alteration, including any
reasonable price adjustments occasioned thereby, or to cancel the contract at no expense to TGHA.

5.7 NONCONFORMANCE TO CONDITIONS/SPECIFICATIONS/SCOPE OF SERVICES
Services will be inspected for compliance wi#tope of Servicesnd TGHA requirementsServices
not conforming tawith Scope of Serviceand TGHA requirementwill not be accepted. Services
not provided in accordance withe Scope of Servicesnd TGHA requirementsiay result in the

firm being found in default. In the event of default all procurement costs may be charged against the
firm.

5.8 ASSIGNMENT OR TRANSFER
The successful firm shall not assign or transfer any interest in the contract, in whole or part, without
prior written approval of TGHA. Claims for sums of money due, or to become due from TGHA
pursuant to the contract may be assigned to a bank, trustaognop other financial institution.
TGHA is hereby expressly relieved and absolved of any and all liability in the event a purported
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assignment or subcontracting of the contract is attempted in the absence of the firm obtaining TGHA
prior written consent.

5.9 AVAILABILITY OF RECORDS
The Comptroller General of the United States, the Department of Housing and Urban Development
(HUD), TGHA and any duly authorized representative of each, shall have full and free access to,
and the right to audit and to make excerpts and transcriptsdronand all pertinent books, records,
documents, invoices, papers and the like, of the vendor, or in the possession of the firm, which shall
relate to, or concern the performance of the contract.

5.10 PATENTSI LICENSES AND ROYALTIES
The successful firm shall indemnify and save harmless TGHA, the employess@nttantsfrom
liability of any kind, including cost and expenses for or on account of any copyrighted, patented, or
not patented invention, process or article manufactured or used in the performance of the contract,
including its use by TGHA. If the vendor usey alesign, device or material covered by letters,
patent or copyright, it is mutually agreed and understood that the proposal prices shall include all
royalties or cosarising from the use of such design, device or materials involved in the work.
Further all residual right to Patents, Licenses and Royalties (e.g. software and license to sue same
purchased) shall revert to TGHA at the end of the Agreement.

5.11 PERMITS AND LICENSES
The successful firm shall obtain all permits and licenses that are required for performing its work.
The firm shall pay all related fees and costs in connection with required permits and licenses. Proof
of ownership shall be made on all software usederettecution of the contract. The firm will hold
TGHA harmless for any violation of software licensing resulting from breaches by employees,
owners and agents of the firm.

The successful firm shall visit the following link to acquire a Greenville City Business License
https://www.greenvillesc.gov/340/Busindsgenses. All businesses conducting business within

the City of Greenville are required to have a Business License. Businesses must be purchased each
calendar year and are valid from January 1 to December 31.

5.12 TAXES
The successful firm is responsible for all state and federal payroll and/or social security taxes. The
firm shall hold TGHA harmless in every respect against tax liability.

5.13 ADVERTISING
In submitting a proposal, the firm and consultants of the firm agree not to use the results as a part of
any commercial advertising.

5.14 INSURANCE
a. Insurance The selected firm shall maintain at its expense during the term of the Contract the
following insurance. TGHA shall be named as additional insured on all policies.

b. Waiver.The selected firm shall not hold TGHA liable for any personal injury incurred by their
respective employees, agents or consultants, contractors or subcontractors while working on
these projects. The firm agrees to hold TGHA harmless from any such clasrebyployees,
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agents, consultants, contractors or subcontractors, unless a Court having jurisdiction finds there
is gross negligence of an employee of TGHA while acting within the scope of their
employment.

c. Qualification The insurance company covering the firm must be licensed to do business in the
State of South Carolina and have a Bestodos Gl

TGHA MINIMUM INSURANCE COVERAGE LIMITS
TYPE OF COVER LI MI TS OF LI ABI LI

Wor ker 6s Cosppatns/Required over and above
regardl ess of thEg&XgUWMPSIOElT
Proprietorship and Limit
Empl oyerés Liabi|$25, 000 One Accident & A
COMPREHENSI VE GBE
LI ABI LI TY:
( A) Bodily I $1, 000, O0ODPrami per& o@Qper
Personal I nju$1l,000, 000l edepprdasmin Co
*$1, 000, O0OiPrewad.ucpgesr,samec
operations*®
$1, 000, 000Cenmtr persaln, t
Architect
$1, 000,000 ea. Occurrencg
$1, 000,000 ea. Aggregat e
operations to include Oy
(B) Property D|$ 1,000,000 ea. Occurre€
$ 1,000,000 ea. Occurre
Contractors $ 1,000, 000
including completed oper
$ 1,000,000 ea Occurre
Owner &
Architect
$1, 000,000 Aggregate
$1, 000,000 Aggregate
contractual, to include
** COMPREHENSI VE
AUTOMOBI LE
LI ABI'LI'TY** (I n<
owned, hired)
(A) Bodily Inj|$250, 000 ea. person
$500, 000 ea. occurrence
(B) Property D|$500, 000 ea. occurrence

* Shall be carried for a minimum of one (1) year after completion of the Contract/Agreement.
** Coverage shall include owned, nanvned, hired vehicles.
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NOTE: The following statements are required on the Certificate of Insurance:

1T AThe Greenvil |l e Ho %2R BdinbuAgl CobioQreienvije, SCT GHA)
296070 shall be named as an additional i nsu
and all work performed with the TGHA may be included in this statement).

7 AShould any of the above described policies
the issuing company shallmail-80ay s wr i tten notice to the Ce
Language such as, fAendeavor to impasehoo and ff
obligation or I|liability of any kiismbt upon th

acceptable and must be omitted

5.15 PROOF OF INSURANCE
The successful firm shall furnish to TGHA a certified copy of the policy or policies covering the
work as required in the specifications as evidence that the insurance required will be maintained in
force with TGHA for the duration of the contract and Besl than one year thereafter. Current
Certificate(s) of Insurance shall be provided to TGHA annually as policies are renewed.

5.16 STANDARDS OF CONDUCT
The successful firm shall be responsible for
competence, conduct, courtesy, appearance, honesty, and integrity. It shall be responsible for taking
such disciplinary action with respect to any of its esgpes as may be necessary. TGHA will
provide TGHA photo identification badges to al
all times when working on site at any TGHA property.

5.17 REMOVAL OF EMPLOYEES
TGHA may request the successful firm to immediately remove from assignment to TGHA and/or
dismiss any employee found unfit to perform duties due to one or more of the following reasons:

(1) Neglect of Duty.

(2) Disorderly conduct, use of abusive or offensive language, quarreling, intimidation by words
or actions or fighting.

(3) Theft, vandalism, immoral conduct or any other criminal action.

(4) Selling, consuming, possessing, or being under the influence of intoxicants, including

(5) Alcohol or illegal substances while on assignment at TGHA.

5.18 SUPERVISION
The successful firm shall provide adequate and competent supervision at all times during the
performance of the contract. To that effect, a qualified supervisor and one or more alternates shall
be designated in writing to TGHA prior to contract start. fitme or its designated representative
shall be readily available to meet with TGHA personnel on an As Need basis.
The successful firm shall provide the telephone numbers where its representative(s) can be reached.

5.19 PERFORMANCE EVALUATION MEETING
The selected firm shall be readily available to meet with representatives of TGHA weekly during
the first month of the contract and as often as necessary thereafter. A mutual effort will be made to
resolve any and all performance problems identified aetheeetings.

29



5.20 FEDERAL, STATE AND LOCAL REPORTING COMPLIANCE
The selected firm shall provide such financial and programmatic information as required by TGHA
to comply with all Federal, State and Local law reporting requirements.

5.21 NONDISCRIMINATION
The selected firm agrees that it will abide by Federal, State and Local Laws, and City ordinances
incorporated by reference herein.

5.22 SECTION 3 CLAUSE
Every applicant, recipient, contracting party, contractor, and subcontractor shall incorporate or
cause to be incorporated a ASection 3 Clauseo
3 covered development. All proposals must also inclu@erapliance Plan to include submittal of
reports applicable to Section 3 requirements.

5.23 PROJECT PERSONNEL
Except as formally approved by TGHA, the key personnel identified in the accepted proposal shall
be the individuals who will actually complete the work, at the proposed levels of effort. Changes in
staffing must be proposed in writing to TGHA and approved.

5.24 PAYMENT
Periodic payment requests for services rendered shall be submitted as negotiated and outlined in the
contract documenRayment will be made per compléiaspection that is:

i Properly scheduled
i Performed in accordance with HUD standards and TGHA requirements
i Submitted and accepted by TGHA.

The total contract value shall be based on inspection service performed on as needed basis, without
any guarantee of minimum volume, and shall not exceed the+eateed amount established by
TGHA in the final contract.

5.25 NOTICES
All written notices required to be given by either party under the terms of the contract(s) resulting
from the contract award shall be addressed to the firm at their legal business residence as given in
the contract. Written notices to TGHA shall be adskedsas provided in the contract.

5.26 CANCELLATION

Irrespective of any default hereunder, TGHA may also at any time, at its discretion, cancel the
contract in whole or in part. In the event of cancellation, the Firm shall be entitled to receive
equitable compensation for all work completed and accepted i such termination or
cancellation as shall be indicated in the contract.

5.27 LAWS
The laws of the State of South Carolina and applicable federal law shall govern the contract.
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To handle and resolve disputes relating to procurements by TGHA, the following procedures shall

SECTION 6: TGHA PROTEST PROCEDURE

be followed:
RI GHT TQAny actual or prospective bidde
PROTEST |[(AProtestero) who is aggrieved
award or, award of contract may
Of ficero.
Protest shall be filed with TGH
TI ME FORGHA i ssuance of an invitation f
FI'LI NG within ten (10) calendar days o
PROTEST |intended award eod mCojndcctaican oof il
applicabl e.
CONTENT |[Protest shal/l be in writing and
PROTEST |[the relief requested with enoug
deci ded.
AWARDI NGUpon receiving a protest, the C
AGENCY i nformation regarding the prote
NOTI CE awarded a grant directly fundin
Contracting Officer shall revi e
CONTRAC1one or more of the following ac
OFFI CERGQ Request a meeting with Prote
REVI EW Request additional informat.i
Conduct such investigation a
the circumstances.
CONTRACTWi thin thirty (30) calendar day
OFFI CERdshall notify in writing the Pro
DECI SI1 ONdeci si on
Contracting Officerds decision
end of the TGHA Protest Procedu
END OF 710O0fficeré6s decision, he/ she may
REVI EW through Awar di ng eAg enrane dda se swealsl
stature of regulation provided;
del ay award of Contract to anot
subcontractor.
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EXHIBIT A
Section 3 Business/WBE/MBE Preference Documentation

SECTION 3

Job Training,Employmentand Contracting Opportunitiefor Low-
IncomePersons

ATOOL FORAECONOMIPA | FTO
Section3 of theHousing and Urban Developmehtt of 1968is atool thatis usedto realize
H U D &cemmitmentothefi e ¢ o nuopm ifarfpublic housing (HA)communities.It requires
thatpublic housing authorities(HAS), aswell astheir contractorsand subcontractorsjakegood
faith effortsto provide opportunitiedor job training,employmentand contractingo low-income
personsparticularly thosevho arerecipientsof Federahousing assistance.

GOOD FAITH EFFORT
Underregulationsat 24 CFR 75, HAs and theircontractorsnustmakei good f ai use ef f or t
arearesidentsastraineesandemployeesand toaward contracti businesse®cated withinthe
Section3- covered projecareas.Good faitheffort meansa contractormusttakeconcretestepsto
expand residentraining and employmempportunitiessuch asnaking residentawareof the
employmentapplication processand actuallyemploying Sectio arearesidents.

OUTREACH TO EXPAND SECTION 3RESIDENT
TRAINING AND EMPLOYMENT OPPORTUNITIES

U Advertising inthelocal media,

u Distributing flyersontraining& job opportunitiego everyoccupied dwelling uniof
Section3 communitiesand postingn commonareas;

U Asking residentouncilsandotherresidentbodiesto help promoteesident
participation,and asking similathelp from communityeadersandorganizations;

U Informing labororganizationgnd privatgob trainingagencie®f potentialjobsand
contracting opportunities;

U Holdingjob informationmeetingsandworkshopdo help SectiorBr e si dent 6 s
completeapplications;

U Arrangingfor aplacewithin thehousingcommunityfor residentgo drop off
employmentapplication formsand holdnterviews.

PROMOTING BUSINESSPARTICIPATION
Advertisementn localmediaand tradeassociation papers;
Posting flyersn the housing community;
Developingalist of eligible Section3 businesses;
Giving all eligible concernswritten noticein time for themto participatein pre-bid
meetingsand meetproposaldeadlines;
Holding workshop®n contractprocedures;
Dividing contractwork to allow wider participation;
Promoting jointventuresdetweera largebusinesand Sectior8 businesgoncerns;
Limiting competitionfor PHA-administeredpportunitiedo residerrownedbusinesses
through the useof alternativeprocuremenproceduregor contractsunder$500,000as

et ent i ent N e}

[t R et ]
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described irHUD regulationsat24 CRF 963.
TGHA requiresthatall contractorsdoing businesswith the Authority makea fi g o faitth efforto
to usearearesidentsas traineesand employeesandto award contractsto businessedocated
within the Section3 coveredproject areas. Good faith efforts will include concrete stepsto
expandresidenttraining and employmentopportunities,suchas making residents awareof the
employmentpplicationprocessandemployingqualified Section3 arearesidents.

It is the policy of TGHA to ensurethat employmentand othereconomicopportunitiesgenerated
by the resultof contractsawardedthat are fundedwith federalfinancial assistanceahall, to the

greatestextentfeasible,be directedtoward low and very low-in c o m e persons,particularly

thosewho are recipientsof governmentassistancdor housing.

This policy setsforth the practicesrequiredfor contractorsto hire Section3 Residentsand to
subcontractwith businessconcernsownedas a wholeor in part by Section3 Residents.This
documentalsosetsforth therequirementsor the contractingwith businessoncernownedin
wholeor in partby Section3 ResidentsMinority, Women,DisadvantagemisabledVeteransand
Labor SurplusAreaBusiness Enterprises.

Contractors who are not able to otherwise meetthe Section 3 requirements set forth in this
policy may contribute to the TGHA ResidentServicesSection3 Employment Education fund.
Such contribution shall be in the amount of a minimum of 5% of the total contract costsbelow
$100,000;4% of the total contract costs between$100,001and $500,000and 2% for contracts
in excesof $1,000,00@nd sonoted within proposal submittal.

Required Efforts
Consistentvith PresidentiaExecutiveOrders11625,12138,and12432,andSection3 of the HUD

Act of 1968,all feasibleefforts shallbe madeto ensurghatminority-owned, small disadvantaged
and Section3 businessesy 0 me huSisessenterprises|aborsurplusarea businesseandother
individualsor firms locatedin or ownedin substantiapart by persons residingin the areaof the
TGHA projectareusedwhenpossible Sucheffortsshallinclude,but shallnotbelimited to:

1. Includingsuchfirms, whenqualified,on mailinglists;

2. Encouragingheir participationthroughdirectsolicitationof bids or proposals
whenevetheyarepotentialsources;

3. Dividing total requirementswheneconomicallyfeasible into smallertasksor
guantitiesgo permitmaximumparticipationby suchfirms;

4. Establishing delivery schedules,where the requirement permits, which encourage
participation by such firms; Using the servicesand assistanceof the Small Business
Administration, and the Minority BusinessDevelopmentAgency of the Departmentof
Commerce;
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Including in contracts,to the greatestextentfeasible, a clauserequiring contractorsto

provide opportunitiesfor training and employmentfor lower income residentsof the

projectareaandto awardsubcontract$or work in connectionwith the projectto business
concerns which provide opportunitiesto low-incomeresidents,asdescribedin 24 CFR

Part75 (so-calledSection3 businessesgnd

Requiringprime contractorswhen subcontractings anticipatedto take the positive steps
listedabove.

Definitions

1.

A small businesdss defined as a businesghat is: independentlyowned; not dominant in
its field of operation;and not an affiliate or subsidiaryof a businesglominantin its field
of operation.The size standardsn 13 CFR Part121 shouldbeusedto determinebusiness
size.

A minority-ownedbusinesss definedasa businesswhich is at least51% ownedby oneor
moreminority groupmemberspr, in the caseof a publicly ownedbusinesspnein which at
least51% of its voting stockis ownedby oneor moreminority group membersandwhose
managemerdnddaily busines®perationsarecontrolledby oneor moresuchindividuals.

Minority group membersinclude, but are not limited to Black Americans,Hispanic
Americans,Native Americans,Asian Pacific Americans,Asian Indian Americansand
HasidicJewishAmericans.

A w o me huSireesenterprisds definedasa businesghatis atleast51%ownedby a
womanor womenwho are U.Scitizensandwho controlandoperatehe business.

AN S e c3busmess o0 n c isasdefinedunder24 CFRPart75.

A DisabledVeteransEnterprise(DVE) is a sole proprietorshippartnershippr corporation
owned, operated, controlled by a disabled veteran (as determinedby the Veterans
Administration) who have at least 51% ownership. The disabled veteran must have
operationalndmanageriaktontrol, interestin capital, andearnings commensuratavith

the percentagef womenownership.To qualify asan eligible DVE, the businessnustbe
certified andin good standingwith the Stateof South Carolina.

A labor surplusareabusinesss definedas a businessvhich, togetherwith its immediate
subcontractorsyill incur more than50% of the costof performingthe contractn anarea
of concentratednemploymenor underemploymengsdefinedby the DOL in 20 CFR Part
654, SubpartA, andin the list of labor surplusareaspublishedby the Employmentand
Training Administration.

Section3 Residentsareresidentsof housingprogramsmanagedadministerecr sponsored
by TGHA; anindividual residingin the Greenville County Statistical MetropolitanSurvey
Areaand,who is a low-incomeperson earninglessthan80% of area medianincome;or a

verylow-incomepersongarningessthan50%o0f areamedianncome.
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Goals

1. Section 3 Resident Participation Goal. TGHA has establisheda goal of a minimum
percentagef 10% of Section3 Residentsasii N ehvi r forsall contractsin  excessof
$100,000.

2. Minority/Women BusinessEnterprise Goal. TGHA hasseta goalof achievingat least30%

of each Section3 CoveredContractsumto be awardedto minority and disadvantageth
the categoriesdescribedabove.
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SECTION 3 ESTIMATED PROJECT WORK FORCE BREAKDOWN
(CompleteandReturnto TGHAwith submittals)

Total
Estimated
Positions

Permanent Positions
JobCategory Erl‘\IFeDerchI‘iendM Employees Not

Professionals

Numberof
Positionsto be
filled with

No. Positions  Number
Occupiedoy of

Technician
Office/Clerical
Officials/Managers
Sales

Other:

Other:

Other:

Other:

TRADE:

Craft Workers(skilled)
Operativegsemiskilled)
Laborergunskilled)
ServiceWorkers

Other:

Other:

Other:

Other:

Other:

Section3 Residentis defined as an individual residingwithin the Section3 areawhosefamily income
doesotexceed0%of theareamedianncome(AMI) of the areain whichtheprojectis located Contractors
mustgive first priority for Section3 hires to the following groupsin order of preference:1) TGHA
PublicHousing residentsand/orHousingChoiceVoucherProgranparticipants;2) resident®f the City of
Greenville;and,3) resident®f GreenvilleCounty.

Combanv:

ProiectName:

Name: Title:

Sianature: Date:
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Theinformation containedwithin this proposalis considered confidentiab TheGreenvilleHousing Authority.
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RESIDENT EMPLOYMENT OPPORTUNITY DATA
(Complete and Return to TGHA with submittals)

THE GREENVILLE HOUSANGHORITW GHA)
122EDINBURGEIOUR® GREENVILLEC29607

ELIGIBILITY FOHREFERENCE

Eligibility for Preference

A section3 residentseekingthe preferencen trainingandemploymenprovidedby this partshall
certify, or submitevidence to therecipientcontractoror subcontractoiif requestedthatthe persons a
Section3 residentasdefinedin Section75. (An exampleof evidenceof eligibility for the preferences
evidenceof receiptof public assistancegr evidenceof participation in apublic assistancerogram.)

Certification for Resident Seeking Se@iBreferencén Training and Employment

, amalegakesidendfthe

andmeet thencomeligibilitguidelineforalow orverylowincome

persoraspublishednthereverse.

Mypermanerddresss:

I haveattachethefollowingocumentatiasevidencefmystatus:
A Copyoflease A Copyofreceipbfpubliassistanc
A CopyofEvidencefparticipation A Otheevidence
inapubli@ssistancprogram

Signatul

PrintNam: Datt
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CERTIFICATION FOR BUSINESS CONCERNS SEEKING
SECTION 3
PREFERENCE IN CONTRACTING AND DEMONSTRATIOI
OF CAPBILITY
(Complete and Return to TGHA with submittals)

Name of Business

Address of Business

Type of Business: Corporation
Partnership

Sole Proprietorship Joir
Venture

Attached is the following documentation as evidence of status:

For Business claiming status as a Section 3 resident-owne
enterprise:

Copy of resident lease Copy of recei
of public assistance
Copy of evidence of participation Other evident

in a public assistance program

For business entity as applicable:

Copy of Articles of Incorporation Certificate of
Good Standing

Assumed Business Name Certificate Partnership
Agreement

List of owners/stockholders and Corporation
Annual Report

% ownership of each Latest Board

minutes appointing officers

Organization chart with names and titles ~ Additional
documentation

and brief function statement

For business claiming Section 3 status by subcontracting
25 percent of the dollar awarded to qualified Section 3
business:

List of subcontracted Section 3 business(es) and subcontra
amount

For business claiming Section 3 status, claiming at least
percent of their workforce are currently Section 3 resider
or were Section 3 eligible residents within 3 years of date

first employment with the business:
List of all current full-time employees

List of
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EXHIBIT B HOUSING INSPECTION SERVICES RFP PRICE FORM

THE GREENVILLE HOUSING AUTHORITY

The Offeror shall provide fixed pemit pricing by inspection type and by inspection standard
including HQS and NSPIRE

HOUSING QUALITY STANDARD

PER UNI T CC

| NSPECTI ON

YEAR 1

YEAR

YEAR 3

YEAR 4

YEAR 5

RFTA/ I nitial

Annual

Bi enni al

Compl aint/ Speci a

Lifel SafmstpyecRe on

Rel nspecti on

Abat ement Cur e

Rei nstatement

Preeual i fying |

TGHA request)

NSPIRE

PER UNI T CC

| NSPECTI ON

YEAR 1

YEAR

YEAR 3

YEAR 4

YEAR 5

RFEFTA/ I niti al

Annual

Bi enni al

Compl aint/ Speci a

Lifel SafmestpyecRe on

Rel nspection

Abat ement Cur e

Rei nst at ement

Prceeual i fying |

TGHA request)
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CERTIFICATION
By signing below, the Offeror certifies that all prices submitted are accurate, complete and

inclusive of all costs required to perform the inspection services described in this solicitation.

SUBMITTED BY

Firm Name

Authorized Representative Name

Title:

Signature:

Date:
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EXHIBIT C ATTACHMENTS

Attachment 1Profile of FirmForm

Attachment 2Experence Form

Attachment 3: Questionnaire

Attachment 4. Section 3 Business WBE/MBE Preference Documentation
Attachment 5: Price Propodabrm

Attachment 6: Acknowledgement of Addenda

Attachment 7: NofrCollusive Affidavit

[ et et N o S o A o B

HUD forms Applicableto thisSolicitation and any Resulting Contract

The following HUD-required forms are applicabte this solicitation and any resulting contract.
These forms are incorporated herein by reference and are available/fdoaid fromHUD website.

Offerors are responsible foeviewing allapplicableforms. Formgequired tdoe submittedvith the
proposal are identified below. All other forms will be required to be executed by successful Offeror
at the time for contract award.
Form required with the proposal:

i Form HUD5369C: Certifications and Representations of Offerors, Samstruction

Contract
i Form HUDT 50071i Certification of Payments to influence Federal Transactions

Form incorporated by reference ( Executed at award)

U Form HUDS5370C - General Conditions Ne@onstruction ContractgProvided for
informational purposes and does not need to be submitted with the poposa

i Form HUD5369B: Instructions to Offerors Nefonstruction
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Profile of Firm Form
1) Prime5 Sub-contractor5 (This form must be completed by and for each).

(2) Name of Firm:
Telephone:
Fax:

Email:

(3) Street Address, City, State, Zip:

4) Please attached a brief biography/resume of the company, including the
following information: (a) Year Firm Established; (b) Year Firm Established in
California; (c) Former Name and Year Established (if applicable); (d) Name of Parent
Company and Date Acagired (if applicable).

(5) Identify Principals/Partners in Firm (submit under Tab No. 5 a brief professional
resume for each):
[Table No. 1]

(1) 2) ©)

Name Title % of

Ownership

(6) Identify the individual(s) that will act as project manager and any other
supervisory personnel that will work on project; please submit under Tab No. 5 a brief
resume for each. (Do not duplicate any resumes required above):

[Table No. 2]
(1) (2)
Name Title

(7) Proposer Diversity Statement. You must mark all the following that apply to the
ownership of this firm and enter where provided enter the correct percentage (%) of
ownership of each:

5 Caucasian 5 Public-Held 5 Government
5 Non-Profit



American (Male) Corporation Agency
Organization
% % %
%

Resident (RBE), Minority - (MBE), or Woman-Owned (WBE) Business Enterprise
(Qualifies by virtue of 51% or more ownership and active management by one or
more of the following):

5 Resident 5 African 5 Native 5 Hispanic 5 Asian/Pacific 5 Hasidic
5 Asian/Indian

Owned* American American American  American  Jew
American
% % % % %
% %
5 Woman-Owned 5 Woman-Owned 5 Disabled 5 Other (Specify):
(MBE) (Caucasian) Veteran
% % % %

WMBE Certification Number:

Certified by (Agency):
(NOTE: A CERTIFICATION/NUMBER IS NOT REQUIRED TO PROPOSE i
ENTER IF AVAILABLE)

(8) Federal Tax ID No.:
(9) Local Business License No. (if applicable):
(10) State of California License Type and No. (if applicable):
(11) Federal License Type and No. (if applicable):
(12) Workerds Compensation I nsurance Carrie
Policy No.:
Expiration Date:
(13) General Liability Insurance Carrier:
Policy No.
Expiration Date:
(14) Professional Liability Insurance Carrier:

Policy No.
Expiration Date:
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Questionnaire

If you answer yes to any of the following, on a separate attachment, provide a detailed
explanation regarding the circumstances relating to same, including the names, addresses and
phone numbers of persons who might be contacted for additional information.

1.

Has your organizati on, any principal of
(i.e. an entity of which your organization or one or more principals of your organization
serves or served as general partner, managing member, or manager, or an entity i
which your organization or the principal[s] of your organization (individually or
collectively) have or had a greater than 50% interest):

a. Ever been terminated on a contract for cause?
Yes No__

b. Within the last five years, made payment on a contract for damages?

Yes No

Has your organization, any principal of your organization, or any Affiliated Entity, in
the last three years, received a final order for willful and/or repeated violation(s) issued
by any government agency?

Yes No

In the last ten years, has your organization, any principal of your organization, or any
Affiliated Entity, had any judgment entered against it or them for any claim sounding
in breach of contract, tortious interference with contract or a contract expectaay,
discrimination, or fraud?

Yes No

If yes, please, on a separate attachment, state the person or entity against whom the
judgment was entered, give the location and date of the judgment, describe the project
involved, and explain the circumstances relating to the judgment, including the nages,
addresses and phone numbers of persons who might be contacted for additional
information.

If you answer yes to any of the following, please, state the person or entity against whom
the conviction or debarment was entered, give the location and date of the conviction
or debarment, describe the project involved, and explain the circumstances reiag to
the conviction or debarment, including the names, addresses and phone numbers of
persons who might be contacted for additional information. In the last ten years, has
your organization or any officer, director, partner, owner, project manager,
procurement manager or chief financial officer of your organization:
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a. Ever been found guilty of charges related to conflict of interest?

Yes No

b. Ever been convicted of criminal charges relating to contracting or bribery?

Yes No

5. Isyour organization or any officer, director, partner or owner currently debarred from
doing federal, state or local government work for any reason?

Yes No

6. Is your organization or any officer, director, partner or owner currently censured by
HUD Real Estate Assessment Center (REAC) from doing work for any reason?

Yes No
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Experience Form
Please complete a form for each organization that you have providétbusing Inspection
Servicesin the minimum (3) yearsof similar scope and complexity(List no more than 10
organizations)

Organization Name:

Address: City: State: Zip:
Organization Size (# Employees): Organization Website:
Type of Organization: Public Private Quasiovernmental

Organization Description:

Contact Name:

Address: City: State: Zip:

Email Address Phone Number:

Contract Term (if renewable, has it been renewed?):

Type of Housing InspectionServices Provided to Organization:
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ACKNOWLEDGEMENT OF ADDENDA AND RESPONSES TO WRITTEN QUESTIONS

REQUEST FOR PROPOSALS
Housing Inspectior'Ser vi ces RFP XXXXXXO0

Offeroracknowledgesavingcheckedthe TGHA website, at www.tgha.net for all Addenda
and responsesto written questionsthroughthe enddateof XXXXXX , 2026 at xxxx Eastern
StandardTime. Noted addendanumbersare listed below with the dateof receipt.

AddendunNumber: DateReceived:
AddendunmNumber: DateReceived:
AddendunmNumber: DateReceived:
AddendumNumber: DateReceived:.
AddendumNumber: DateReceived:
AddendumNumber: DateReceived:.
Firm Name

Signature

Printedor TypedName

Date
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http://www.tgha.net/

NON-COLLUSIVE AFFIDAVIT

STATE OF

COUNTY OF

, being first duly sworn, deposes and says:

THAT HE/SHEIS (a partner or officer of the
firm of, etc) the party makingthe foregoingproposalor bid; that suchproposalor bid is
genuineandnotcollusivenor shamithatsaidbidderhasnot colluded,conspiredconnived
nor agreeddirectly or indirectly, with any bidderor person,to put in a shambid or to
refrain frombidding; and has not @nymannerdirectly or indirectly, sought byagreement
of collusion,or communicatioror convergencewith any person,to fix the bid price of
affiant or of any otherbidder;nor to fix any overheadprofit, or costelementof saidbid
price,nor of thatof anyotherbidder;norto secureany advantagegainstfTHE HOUSING
AUTHORITY OFTHE CITY OF GREENVILLE, SC- 122EdinburghCourt

T Greenville,SC 29607, 0r any personinterestedn the proposedcontract;and that all
statement# said proposal or bid are true.

Signature®f:

BIDDER, if the Bidder isan individual:

PARTNER,if theBidderis a partnership:

OFFICER,if theBidderis a corporation;

SUBSCRIBEDAND SWORNTO BEFOREME

This day of , 20

(Notary Public)

My Commissiorexpires:




50



Instructions to Offerors
Non-Construction

U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

LT

- 032091 -

1. Preparation of Offers

(a) Offerors are expected to examine the statement of work, the
proposed contract terms and conditions, and all instructions. Failure
to do so will be at the offeror’s risk.

(b) Each offeror shall furnish the information required by the solicita-
tion. The offeror shall sign the offer and print or type its name on the
cover sheet and each continuation sheet on which it makes an entry.
Erasures or other changes must be initialed by the person signing the
offer. Offers signed by an agent shall be accompanied by evidence of
that agent's authority, unless that evidence has been praviously
furnished to the HA.

(c) Offers for services other than those specified will not be consid-
ered.

2. Submission of Offers

(a) Ofters and modifications thereof shall be submitted in sealed
envelopes or packages (1) addressed to the office specified in the
solicitation, and (2) showing the time specified for receipt, the solicita-
tion number, and the name and address of the offeror.

(b) Telegraphic offers will not be considered unless authorized by the
soficitation; however, offers may be modified by written or telegraphic
notice.

{c) Facsimile offers, modifications or withdrawals will not be consid-
ered unless authorized by the solicitation.

3. Amendments to Solicitations

{(a) I this solicitation is amended, then all terms and conditions which
are not modified remain unchanged.

(b) Offerors shall acknowledge receipt of any amendments to this
solicitation by
(1) signing and returning the amendment;
(2) identifying the amendment number and date in the space
provided for this purpose on the form for submitting an offer,
(3) letter or telegram, or
(4) facsimile, if facsimile offers are authorized in the solicitation.
The HA/HUD must receive the acknowledgment by the time
specified for receipt of offers.

4. Explanation to Prospective Offerors

Any prospective offeror desiring an explanation or interpretation of the
solicitation, statement of work, etc., must request it in writing soon
enough to allow a reply to reach all prospective offerors before the
submission of their offers. Oral explanations or instructions given
before the award of the contract will not be binding. Any information
given to a prospective offeror concerning a solicitation will be furnished
promptly to all other prospective offerars as an amendment of the
solicitation, if that information is necessary in submitting offers or if the
lack of it would be prejudicial to any other prospective offerors.

5. Responsibility of Prospective Contractor

(a) The HA shall award a contract only to a responsible prospective
contractor who is able to perform successtully under the terms and
conditions of the proposed contract. To be determined responsible,
a prospective contractor must -
(1) Have adequate financial resources to perform the contract, or
the ability to obtain them;

(2) Have a satisfactory performance record;

(3) Have a satisfactory record of integrity and business ethics;

{4) Have a satisfactory record of compliance with public policy
(e.g., Equal Employment Opportunity); and

(5) Nothave been suspended, debarred, or otherwise determined
to be ineligible for award of contracts by the Department of
Housing and Urban Development or any other agency of the
U.S. Government. Current lists of ineligible contractors are
available for inspection at the HA/HUD.

(b) Betore an offer is considered for award, the offeror may be
requested by the HA to submit a statement or other documentation
regarding any of the foregoing requirements. Failure by the offerorto
provide such additional information may render the offeror ineligible for
award.

6. Late Submissions, Modifications, and Withdrawal of Offers

(a) Any offer received at the place designated in the solicitation after
the exact time specified for receipt will not be considered unless it is
received before award is made and it -

(1) Was sent by registered or certified mail not later than the fifth
calendar day before the date specified for receipt of offers
(e.g., an offer submitted in response to a solicitation requiring
receipt of offers by the 20th of the month must have been
mailed by the 15th);

(2) Was sent by mail, or if authorized by the solicitation, was sent
by telegram or via facsimile, and it is determined by the HA/
HUD that the late receipt was due solely to mishandling by the
HA/MUD after receipt at the HA;

(3) Was sent by U.S. Postal Service Express Mail Next Day
Service - Post Office to Addressee, not later than 5:00 p.m. at
the place of mailing two working days prior to the date specified
for receipt of proposals. The term "working days” excludes
weekends and U.S. Federal holidays; or

(4) s the only offer received.

(b} Any modification of an offer, except a modification resulting from
the HA's request for “best and final” offer (if this solicitation is a request
for proposals), is subject to the same conditions as in subparagraphs
(a)(1), (2}, and (3) of this provision.

(c) A modification resulting from the HA's request for “best and final"
offer received after the time and date specified in the request will not
be considered unless received before award andthe late receipt is due
solely to mishandling by the HA after receipt at the HA.

(d) The only acceptable evidence to establish the date of mailing of a
late offer, modification, or withdrawal sent either by registered or
centified mail is the U.S. or Canadian Postal Service postmark both an
the envelope or wrapper and on the original receipt from the U.S. or
Canadian Postal Service. Both postmarks must show a legible date
or the offer, modification, or withdrawal shall be processed as if mailed
late. “Postmark” means a printed, stamped, or otherwise placed
impression (exclusive of a postage meter machine impression) thatis
readily identifiable without further action as having been supplied and
affixed by employees of the U.S. or Canadian Postal Service on the
date of mailing. Therefore, offerors should request the postal clerkto
place a hand cancellation bull's-eye postmark on both the receipt and
the envelope or wrapper.

(e} Theonly acceptable evidence to establish the time of receipt atthe
HA is the time/date stamp of HA on the offer wrapper ar other
documentary evidence of receipt maintained by the HA.

Previous edition is obsolete
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(f) The only acceptable evidence to establish the date of mailing of a
late offer, modification, or withdrawal sent by Express Mail Next Day
Service-Post Offica to Addressea isthe date entered by the post office
recsiving clerk on the "Express Mail Next Day Service-Post Office to
Addressee” label and the postmark on both the envelope or wrapper
and on the original receipt from the U.S. Postal Service. "Postmark”
has the same meaning as defined in paragraph (c) of this pravision,
excluding postmarks of the Canadian Postal Service. Therefore,
offerors should request the postal clerk to place a legible hand
cancellation bull's eye postmark on both the receipt and the envelope
or wrapper.

(0) Notwithstanding paragraph (a) of this provision, a late modification
of an otherwise successful offer that makes its terms more favorable
to the HA will be considered at any time it is received and may be
accepted.

(h) If this solicitation is a request for proposals, proposals may be
withdrawn by written notice, or if authorized by this solicitation, by
telegram (including mailgram) or facsimile machine transmission
received at any time before award. Proposals may be withdrawn in
person by a offeror or its authorized representative if the identity of the
person requesting withdrawal is established and the person signs a
receiptfor the offer before award. If this solicitation is an invitation for
bids, bids may be withdrawn at any time prior to bid opening.

7. Contract Award

(a) The HA will award a contract resulting from this solicitation to the
responsibie offeror whose offer conforming to the solicitation will be
most advantageous tothe HA, costor price and other factors, specified
elsewhere in this solicitation, considered.

(b) The HA may
(1) reject any or all offers if such action is in the HA's interest,
(2) accept other than the lowest offer,
(3) waive informalities and minor irregularities in offers received,
and (4) award more than one contract for all or part of the
requirements stated.

(c) f this solicitation is a request for proposals, the HA may award a
contract on the basis of initial offers received, without discussions.
Therefore, each initial offer should contain the offeror's bestterms from
a cost or price and technical standpoint.

(d) A written award or acceptance of offer mailed or otherwise
furnished to the succaessful offeror within the time for acceptance
specified in the offer shall result in a binding contract withaut further
action by elther party. If this solicitation is a request for proposals,
before the offer's specified expiration time, the HA may accept an offer,
whether or not there are negotiations after its receipt, unless awritten
notice of withdrawal is received before award. Negotiations conducted
after receipt of an offer do not constitute a rejection or counteroffer by
the HA.

(e) Neither financialdata submitted with an offer, nor representations
concerning facilities or financing, will form a part of the resulting
contract.

8. Service of Protest

Any protest against the award of acontract pursuant to this solicitation
shall be served onthe HA by obtaining written and dated acknowledg-
ment of receipt from the HA at the address shown on the cover of this
solicitation. The determination of the HA with regard to such protest
or to proceed to award notwithstanding such protest shall be final -
unless appealed by the protestor.

9. Offer Submission

Offers shall be submitted as follows and shall be enclosed in a sealed -
envelope and addressed to the office specified in the solicitation. The
proposal shall show the hour and date specified in the solicitation -
for receipt, the solicitation number, and the name and address of
the offeror, on the face of the envelope.

it is very important that the offer be properly identitied on the face
of the envelope as set forth ahove in order to insure that the date and
time of receipt is stamped on the face of the offer enveiope. Receiving
procedures are: date and time stamp those envelopes identified as
proposals and deliver themimmediately to the appropriate contracting -
official, and only date stamp those envelopes which do not contain
identification of the contents and deliver them to the appropriate _
procuring activity anly through the routine mail delivery procedure.

[Describe bid or proposal preparation instructions here:} -
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General Conditions for Non-Construction U.S. Department of Housing and Urban

Development
Contracts Office of Public and Indian Housing
Section | — (With or without Maintenance Work) Office of Labor Relations

OMB Approval No. 2577-0157 (exp. 1/31/2027)

Public Reporting Burden for this collection of information is estimated to average one hour per response, including the time for reviewing instructions, searching existing data sources, gathering
and maintaining the data needed, and completing and reviewing the collection of information. HUD may not conduct or sponser, and a person is not required to respond to a collection of
information unless it displays a currently valid OMB number. This form includes those clauses required by OMB's common rule on grantee procurement, implemented at HUD in 2 CFR 200,
and those requirements set forth in Section 3 of the Housing and Urban Development Act of 1968 and its amendment by the Housing and Community Development Act of 1992, implemented by
HUD at 24 CFR Part 75. The form is required for non-construction contracts awarded by Public Housing Agencies (PHAs). The form is used by PHAs in sclicitations to provide necessary
contract clauses and allows PHAs to enforce their contracts. Comments regarding the accuracy of this burden estimate and any suggestions for reducing this burden can be sent to the Reports
Management Officer, Office of Policy Development and Research, REE, Department of Housing and Urban Development, 451 7th St SW, Room 4176, Washington, DC 20410-5000. When
providing comments, please refer to OMB Approval No. 2577-0157. Do not send this completed form to either of these addressees. The information collected will not be held confidential.

Applicability. This form HUD-5370-C has 2 Sections. These proposal submitted before final payment of the contract.
Sections must be inserted into non-construction contracts as (d) Failure to agree to any adjustment shall be a dispute under
described below: clause Disputes, herein. However, nothing in this clause

shall excuse the Contractor from proceeding with the
contract as changed.

(e) No services for which an additional cost or fee will be
charged by the Contractor shall be furnished without the
prior written consent of the HA.

1) Non-construction contracts (without maintenance)
greater than $250,000 - use Section I;

2) Maintenance contracts (including nonroutine
maintenance as defined at 24 CFR 905.100) greater than
$2,000 but not more than $250,000 - use Section Il; and

3) Maintenance contracts (including nonroutine
maintenance), greater than $250,000 — use
Sections | and Il

3. Termination for Convenience and Default

(@) The HA may terminate this contract in whole, or from time
to time in part, for the HA's convenience or the failure of the
Contractor to fulfill the contract obligations (default). The HA

Section | - Clauses for All Non-Construction Contracts greater

shall terminate by delivering to the Contractor a written
than$250,000 _______ - Notice of Terminztion specﬁ‘ying the nature, extent, and
1. Definitions effective date of the termination. Upon receipt of the notice,
the Contractor shall: (i) immediately discontinue all services
The following definitions are applicable to this contract: affected (unless the notice directs otherwise); and (ii)
(a) “Authority or Housing Authority (HA)" means dellve_r to the HA all information, repo_ﬂs, papers, anc! other
the Housing Authority. materials accumulated or generated in performing this

contract, whether completed or in process.

(b) If the termination is for the convenience of the HA, the HA
shall be liable only for payment for services rendered
before the effective date of the termination.

(c) If the termination is due to the failure of the Contractor to

fulfill its obligations under the contract (default), the HA may

(i) require the Contractor to deliver to it, in the manner and

to the extent directed by the HA, any work as described in

subparagraph (a)(ii) above, and compensation be
determined in accordance with the Changes clause,
paragraph 2, above; (ii) take over the work and prosecute
the same to completion by contract or otherwise, and the

Contractor shall be liable for any additional cost incurred by

the HA; (jii) withhold any payments to the Contractor, for the

purpose of off-set or partial payment, as the case may be,
of amounts owed to the HA by the Contractor.

If, after termination for failure to fulfill contract obligations

(default), it is determined that the Contractor had not failed,

the termination shall be deemed to have been effected for

the convenience of the HA, and the Confractor shall been
titted to payment as described in paragraph (b) above.

(e) Any disputes with regard to this clause are expressly made
subject to the terms of clause titled Disputes herein.

(b) "Contract" means the contract entered into between the
Authority and the Contractor. It includes the contract form,
the Certifications and Representations, these contract
clauses, and the scope of work. It includes all formal
changes to any of those documents by addendum, Change
Order, or other modification.

(c) "Contractor" means the person or other entity entering
into the contract with the Authority to perform all of the
work required under the contract.

(d) "Day" means calendar days, unless otherwise stated.

(e) "HUD" means the Secretary of Housing and Urban
development, his delegates, successors, and assigns,
and the officers and employees of the United States
Department of Housing and Urban Development acting for
and on behalf of the Secretary.

a
=

2. Changes

(a) The HA may at any time, by written order, and without
notice to the sureties, if any, make changes within the
general scope of this contract in the services to be
performed or supplies to be delivered.

(b) If any such change causes an increase or decrease in the
hourly rate, the not-to-exceed amount of the contract, or the
time required for performance of any part of the work under

this contract, whether or not changed by the order, or .
otherwise affects the conditions of this contract. the HA (@) The HA, HUD, or Comptroller General of the United States,

shall make an equitable adjustment in the not-to-exceed or any of their duly authorized representatives shall, until 3

amount, the hourly rate, the delivery schedule, or other years after ﬁnal payment under this contract, have access

affected terms, and shall modify the contract accordingly. to and the right to examine any of the Contractor's directly
(c) The Contractor must assert its right to an equitable pertinent books, documents, papers, or other records

adjustment under this clause within 30 days from the date involving transactions related to this contract for the

of receipt of the written order. However, if the HA decides purposs of making audit, examination, excerpts, and

that the facts justify it, the HA may receive and act upon a transcriptions.

4. Examination and Retention of Contractor's Records
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(b) The Contractor agrees to include in first-tier subcontracts
under this contract a clause substantially the same as
paragraph (a) above. "Subcontract," as used in this
clause, excludes purchase orders not exceeding $10,000.

(¢) The periods of access and examination in paragraphs
(a) and (b) above for records relating to:

(i) appeals under the clause titled Disputes;

(i) litigation or settlement of claims arising from

the performance of this contract; or,

(iii) costs and expenses of this contract to which the HA,
HUD, or Comptroller General or any of their duly
authorized representatives has taken exception shall
continue until disposition of such appeals, litigation,
claims, or exceptions.

Rights in Data (Ownership and Proprietary Interest)

The HA shall have exclusive ownership of, all proprietary
interest in, and the right to full and exclusive possession of all
information, materials and documents discovered or produced
by Contractor pursuant to the terms of this Contract, including
but not limited to reports, memoranda or letters concerning the
research and reporting tasks of this Contract.

Energy Efficiency

The contractor shall comply with all mandatory standards and
policies relating to energy efficiency which are contained in
the energy conservation plan issued in compliance with the
Energy Policy and Conservation Act (Pub.L. 94-163) for the
State in which the work under this contract is performed.

7. Disputes

(a) All disputes arising under or relating to this contract,
except for disputes arising under clauses contained in
Section 111, Labor Standards Provisions, including any
claims for damages for the alleged breach there of which
are not disposed of by agreement, shall be resolved under
this clause.

(b) All claims by the Contractor shall be made in writing and
submitted to the HA. A claim by the HA against the
Contractor shall be subject to a written decision by the HA.

(¢) The HA shall, with reasonable promptness, but in no event
in no more than 60 days, render a decision concerning any
claim hereunder. Unless the Contractor, within 30 days after
receipt of the HA's decision, shall notify the HA in writing
that it takes exception to such decision, the decision shall be
final and conclusive.

(d) Provided the Contractor has (i) given the notice within the
time stated in paragraph (c) above, and (ii) excepted its
claim relating to such decision from the final release, and (iii)
brought suit against the HA not later than one year after
receipt of final payment, or if final payment has not been
made, not later than one year after the Contractor has had a
reasonable time to respond to a written request by the HA
that it submit a final voucher and release, whichever is
earlier, then the HA's decision shall not be final or
conclusive, but the dispute shall be determined on the
merits by a court of competent jurisdiction.

(e) The Contractor shall proceed diligently with performance
of this contract, pending final resolution of any request for
relief, claim, appeal, or action arising under the contract,
and comply with any decision of the HA.

Contract Termination; Debarment

A breach of these Contract clauses may be grounds for
termination of the Contract and for debarment or denial of
participation in HUD programs as a Contractor and a
subcontractor as provided in 24 CFR Part 24.

Assignment of Contract

The Contractor shall not assign or transfer any interest in this
contract; except that claims for monies due or to become due
from the HA under the contract may be assigned to a bank,
trust company, or other financial institution. If the Contractor is
a partnership, this contract shall inure to the benefit of the
surviving or remaining member(s) of such partnership
approved by the HA.

10. Certificate and Release

Prior to final payment under this contract, or prior to
settlement upon termination of this contract, and as a
condition precedent thereto, the Contractor shall execute and
deliver to the HA a certificate and release, in a form
acceptable to the HA, of all claims against the HA by the
Contractor under and by virtue of this contract, other than
such claims, if any, as may be specifically excepted by the
Contractor in stated amounts set forth therein.

11. Organizational Conflicts of Interest

(a) The Contractor warrants that to the best of its knowledge
and belief and except as otherwise disclosed, it does not
have any organizational conflict of interest which is
defined as a situation in which the nature of work under
this contract and a contractor’s organizational, financial,
contractual or other interests are such that:

(i) Award of the contract may result in an unfair
competitive advantage; or

() The Contractor's objectivity in performing the contract
work may be impaired.

(b) The Contractor agrees that if after award it discovers an
organizational conflict of interest with respect to this
contract or any task/delivery order under the contract, he or
she shall make an immediate and full disclosure in writing
to the Contracting Officer which shall include a description
of the action which the Contractor has taken or intends to
take to eliminate or neutralize the conflict. The HA may,
however, terminate the contract or task/delivery order for
the convenience of the HA if it would be in the best interest
of the HA.

(c) In the event the Confractor was aware of an organizational
conflict of interest before the award of this contract and
intentionally did not disclose the conflict to the Contracting
Officer, the HA may terminate the contract for default.

(d) The terms of this clause shall be included in all
subcontracts and consulting agreements wherein the work
to be performed is similar to the service provided by the
prime Contractor. The Contractor shall include in such
subcontracts and consulting agreements any necessary
provisions to eliminate or neutralize conflicts of interest.

12. Inspection and Acceptance

(a) The HA has the right to review, require correction, if
necessary, and accept the work products produced by the
Contractor. Such review(s) shall be carried out within 30
days so as to not impede the work of the Contractor. Any
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13.

14,

15.

product of work shall be deemed accepted as submitted if
the HA does not issue written comments and/or required
corrections within 30 days from the date of receipt of
such product from the Contractor.

(b) The Contractor shall make any required corrections
promptly at no additional charge and return a revised copy
of the product to the HA within 7 days of notification or a
later date if extended by the HA.

(c) Failure by the Contractor to proceed with reasonable
promptness to make necessary corrections shall be a
default. If the Contractor's submission of corrected work
remains unacceptable, the HA may terminate this contract
(or the task order involved) or reduce the contract price or
cost to reflect the reduced value of services received.

Interest of Members of Congress

No member of or delegate to the Congress of the United States
of America or Resident Commissioner shall be admitted to any
share or part of this contract or to any benefit to arise there
from, but this provision shall not be construed to extend to this
contract if made with a corporation for its general benefit.

Interest of Members, Officers, or Employees and
Former Members, Officers, or Employees

No member, officer, or employee of the HA, no member of the
governing body of the locality in which the project is situated, no
member of the governing body in which the HA was activated,
and no other pubic official of such locality or localities who
exercises any functions or responsibilities with respect to the
project, shall, during his or her tenure, or for one year

thereafter, have any interest, direct or indirect, in this contract or
the proceeds thereof.

Limitation on Payments to Influence Certain
Federal Transactions

(a) Definitions. As used in this clause:

"Agency", as defined in 5 U.S.C. 552(f), includes Federal
executive departments and agencies as well as independent
regulatory commissions and Government corporations, as
defined in 31 U.S.C. 9101(1).

"Covered Federal Action" means any of the
following Federal actions:

(i)  The awarding of any Federal contract;

(i)  The making of any Federal grant;

(i) The making of any Federal loan;

(iv) The entering into of any cooperative agreement; and,

(v) The extension, continuation, renewal, amendment,

or modification of any Federal contract, grant, loan,
or cooperative agreement.
Covered Federal action does not include receiving from an
agency a commitment providing for the United States to insure
or guarantee a loan.

“Indian tribe" and "tribal organization" have the meaning
provided in section 4 of the Indian Self-Determination and
Education Assistance Act (25 U.S.C. 450B). Alaskan Natives
are included under the definitions of Indian fribes in that Act.

"Influencing or attempting to influence" means making, with
the intent to influence, any communication to or appearance
before an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee
of a Member of Congress in connection with any covered
Federal action.

"Local government" means a unit of government in a
State and, if chartered, established, or otherwise recognized
by a State for the performance of a govermmental duty,
including a local public authority, a special district, an
intrastate district, a council of governments, a sponsor group
representative organization, and any other instrumentality of a
local government

"Officer or employee of an agency' includes the
following individuals who are employed by an agency:

(i) An individual who is appointed to a position in the
Government under title 5, U.S.C., including a
position under a temporary appointment;

(i) A member of the uniformed services as defined
in section 202, title 18, U.S.C;

(iii) A special Government employee as defined in
section 202, title 18, U.S.C.; and,

(iv) An individual who is a member of a Federal
advisory committee, as defined by the Federal
Advisory Committee Act, title 5, appendix 2.

"Person" means an individual, corporation, company,
association, authority, firm, partnership, society, State, and local
government, regardless of whether such entity is operated for
profit or not for profit. This term excludes an Indian tribe, tribal
organization, or other Indian organization with respect to
expenditures specifically permitted by other Federal law.

"Recipient” includes all contractors, subcontractors at any
tier, and subgrantees at any tier of the recipient of funds received
in connection with a Federal contract, grant, loan, or cooperative
agreement. The term excludes an Indian tribe, tribal organization,
or any other Indian organization with respect to
expenditures specifically permitted by other Federal law.

"Regularly employed means, with respect to an officer or
employee of a person requesting or receiving a Federal
contract, grant, loan, or cooperative agreement, an officer or
employee who is employed by such person for at least 130
working days within one year immediately preceding the date of
the submission that initiates agency consideration of such
person for receipt of such contract, grant, loan, or cooperative
agreement. An officer or employee who is employed by such
person for less than 130 working days within one year
immediately preceding the date of submission that initiates
agency consideration of such person shall be considered to be
regularly employed as soon as he or she is employed by such
person for 130 working days.

"State" means a State of the United States, the District of
Columbia, the Commonwealth of Puerto Rico, a territory or
possession of the United States, an agency or instrumentality
of a State, and a multi-State, regional, or interstate entity
having governmental duties and powers.

(b) Prohibition.

(i) Section 1352 of title 31, U.S.C. provides in part that no
appropriated funds may be expended by the recipient
of a Federal contract, grant, loan, or cooperative
agreement to pay any person for influencing or
attempting to influence an officer or employee of any
agency, a Member of Congress, an officer or employee
of Congress, or an employee of a Member of Congress
in connection with any of the following covered Federal
actions: the awarding of any Federal contract, the
making of any Federal grant, the making of any
Federal loan, the entering into of any cooperative
agreement, and the extension,

continuation, renewal, amendment, or modification of
any Federal contract, grant, loan, or cooperative
agreement.

(v) The prohibition does not apply as follows:
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(1) Agency and legislative liaison by

Own Employees.

(a) The prohibition on the use of appropriated
funds, in paragraph (i) of this section, does not
apply in the case of a payment of reasonable
compensation made to an officer or employee of
a person requesting or receiving a Federal
confract, grant, loan, or cooperative agreement,
if the payment is for agency and legislative
activities not directly related to a covered
Federal action.

(b) For purposes of paragraph (b)(i)(1)(a) of
this clause, providing any information specifically
requested by an agency or Congress is permitted
at any time.

(c) The following agency and legislative liaison
activities are permitted at any time only where
they are not related to a specific solicitation for
any covered Federal action:

(1) Discussing with an agency
(including individual demonstrations) the qualities
and characteristics of the person's products or
services, conditions or terms of sale, and service
capabilities; and,

(2) Technical discussions and other
activities regarding the application or
adaptation of the person’s products or services
for an agency's use.

(d) The following agency and legislative liaison
activities are permitted where they are prior to
formal solicitation of any covered Federal action:

(1) Providing any information not
specifically requested but necessary for an
agency to make an informed decision about
initiation of a covered Federal action;

(2) Technical discussions regarding the
preparation of an unsolicited proposal prior to its
official submission; and

(3) Capability presentations by persons
seeking awards from an agency pursuant to the
provisions of the Small Business Act, as
amended by Public Law 95-507 and
other subsequent amendments.

(e) Only those activities expressly authorized
by subdivision (b)(ii)(1)(a) of this clause are
permitted under this clause.

(2) Professional and technical services.

(a) The prohibition on the use of appropriated
funds, in subparagraph (b)(i) of this

clause, does not apply in the case of-

(i) A payment of reasonable compensation
made to an officer or employee of a
person requesting or receiving a
covered Federal action or an extension,
continuation, renewal, amendment, or
modification of a covered Federal action,
if payment is for professional or
technical services rendered directly in
the preparation, submission, or
negofiation of any bid, proposal, or
application for that Federal action or for
meeting requirements imposed by or
pursuant to law as a condition for
receiving that Federal action.

(i) Any reasonable payment to a person,
other than an officer or employee of a

person requesting or receiving a
covered Federal action or an extension,
continuation, renewal, amendment, or
modification of a covered Federal action
if the payment is for professional or
technical services rendered directly in
the preparation, submission, or
negotiation of any bid, proposal, or
application for that Federal action or for
meeting requirements imposed by or
pursuant to law as a condition for
receiving that Federal action. Persons
other than officers or employees of a
person requesting or receiving a
covered Federal action include
consultants and trade associations.
(b) For purposes of subdivision (b)(ii)(2)(a) of
clause, "professional and technical services"
shall be limited to advice and analysis
directly applying any professional or
technical discipline.
Requirements imposed by or pursuant to law
as a condition for receiving a covered
Federal award include those required by law
or regulation, or reasonably expected to be
required by law or regulation, and any other
requirements in the actual award
documents.
(d) Only those services expressly authorized
by subdivisions (b)(ii)(2)(a)(i) and (ii) of this
section are permitted under this clause.
(iii) Selling activities by independent sales
representatives.

(c

—

(c) The prohibition on the use of appropriated funds, in

subparagraph (b)(i) of this clause, does not apply to the

following selling activities before an agency by independent

sales representatives, provided such activities are prior to
formal solicitation by an agency and are specifically limited
to the merits of the matter:

(i) Discussing with an agency (including individual
demonstration) the qualities and characteristics of the
person's products or services, conditions or terms of
sale, and service capabilities; and

(i) Technical discussions and other activities regarding
the application or adaptation of the person's
products or services for an agency's use.

(d) Agreement. In accepting any contract, grant, cooperative

agreement, or loan resulting from this solicitation, the
person submitting the offer agrees not to make any
payment prohibited by this clause.

(e) Penalties. Any person who makes an expenditure

(f)

prohibited under paragraph (b) of this clause shall be
subject to civil penalties as provided for by 31 U.S.C.
1352. An imposition of a civil penalty does not prevent
the Government from seeking any other remedy that may
be applicable.

Cost Allowability. Nothing in this clause is to be interpreted
to make allowable or reasonable any costs which would be
unallowable or unreasonable in accordance with Part 31 of
the Federal Acquisition Regulation (FAR), or OMB
Circulars dealing with cost allowability for recipients of
assistance agreements. Conversely, costs made
specifically unallowable by the requirements in this clause
will not be made allowable under any of the provisions of
FAR Part 31 or the relevant OMB Circulars.
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16. Equal Employment Opportunity

During the performance of this contract, the

Contractor/Seller agrees as follows:

(a)The [contractor/seller] will not discriminate against any emplo
yee or applicant for employment because of race, color, religion, sex,
sexual orientation, gender identity, disability, or national origin. The

[contractor/seller] will take affirmative action to ensure that appli
cants are employed, and that employees are treated during employm
ent, without regard to their race, color, religion, sex, sexual orienta-
tion, gender identity, disability, or national origin. Such action shall in
dude, but not be limited to the following: Employment, upgrading,
demotion, or transfer, recruitment or recruitment advertising; layoff or
termination; rates of pay or other forms of compensation; and selec-
tion for training, including apprenticeship. The [contractor/seller]
agrees to post in conspicuous places, available to employees and
applicants for employment, notices to be provided by the contracting
officer setting forth the provisions of this nondiscrimination clause.

(b)The [contractor/seller] will, in all solicitations or
advertisement s for employees placed by or on behalf of the
[contractor/seller], state that all qualified applicants will receive
consideration for employ ment without regard to race, color, religion,
sex, sexual orientation, gender identity, disability, or national origin.

(c)The [contractor/seller] will not discharge or in any other man-
ner discriminate against any employee or applicant for employment
because such employee or applicant has inquired about, discussed,
or disclosed the compensation of the employee or applicant or ano-
ther employee or applicant. This provision shall not apply to instance
s in which an employee who has access to the compensation inform
ation of other employees or applicants as a part of such employee's
essential job functions discloses the compensation of such other em
ployees or applicants to individuals who do not otherwise have acces
s to such information, unless such disclosure is in response to a form
al complaint or charge, in furtherance of an investigation, proceeding,
hearing, or action, including an investigation conducted by the emplo
yer, or is consistent with the [contractor/seller]'s legal duty to furnish
information.

(d)The [contractor/seller] will send to each labor union or representat
ive of workers with which it has a collective bargaining agreement or oth er
contract or understanding, a notice to be provided by the agency contr
acting officer, advising the labor union or workers' representative of the
[contractor/seller] 's commitments under section 202 of Executive Order
11246 of September 24, 1965, and shall post copies of the notice in cons
picuous places available to employees and applicants for employment.

(e)The [contractor/seller] will comply with all provisions of
Executive Order 11246 of September 24, 1965, and of the rules,
regulations, and relevant orders of the Secretary of Labor.

f)The [contractor/seller] will furnish all information and reports re
quired by Executive Order 11246 of September 24, 1965, and by the
rules, regulations, and orders of the Secretary of Labor, or pursuant
thereto, and will permit access to his books, records, and accounts by
the contracting agency and the Secretary of Labor for purposes of
investigation to ascertain compliance with such rules, regulations,
and orders.

(g)In the event of the [contractor/seller]'s non-compliance with
the nondiscrimination clauses of this contract or with any of such rule
s, regulations, or orders, this contract may be canceled, terminated or
suspended in whole or in part and the [contractor/seller] may be
declared ineligible for further Government contracts in accordance
with procedures authorized in Executive Order 11246 of September
24, 1965, and such other sanctions may be imposed and remedies in
yoked as provided in Executive Order 11246 of September 24, 1965,
or by rule, regulation, or order of the Secretary of Labor, or as other-
wise provided by law.
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materials practicable consistent with maintaining a
satisfactory level of competition. The Contractor shall
procure items designated in the EPA guidelines that
contain the highest percentage of recovered materials
practicable unless the Contractor determines that such
items: (1) are not reasonably available in a reasonable
period of time; (2) fail to meet reasonable performance
standards, which shall be determined on the basis of the
guidelines of the National Institute of Standards and
Technology, if applicable to the item; or (3) are only
available at an unreasonable price.

(b) Paragraph (a) of this clause shall apply to items purchased
under this contract where: (1) the Contractor purchases in
excess of $10,000 of the item under this contract; or (2) during
the preceding Federal fiscal year, the Contractor: (i) purchased
any amount of the items for use under a contract that was
funded with Federal appropriations and was with a Federal
agency or a State agency or agency of a political subdivision of
a State; and (ii) purchased a total of in excess of $10,000 of the
item both under and outside that contract
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1. Bid Preparation and Submission

(a) Bidders are expected to examine the specifications, drawings,
all instructions, and, if applicable, the construction site (see also the
contract clause entitled Site Investigation and Conditions Affect-
ing the Work of the General Conditions ofthe Contract for Construc-
tion). Failure to do so will be at the bidders’ risk.

(b) All bids must be submitted on the forms provided by the Public
Housing Agency/Indian Housing Authority (PHA/IHA). Bidders shall
furnish all the information required by the solicitation. Bids must be
signed and the bidder's name typed or printed on the bid sheet and
each continuation sheet which requires the entry of information by
the bidder. Erasures or other changes must be initialed by the person
signing the bid. Bids signed by an agent shall be accompanied by
evidence of that agent’s authority. (Bidders should retain a copy of
their bid for their records.)

(c) Bidders must submit as part of their bid a completed form HUD-
5369-A, “Representations, Certifications, and Other Statements of
Bidders.”

(d) All bid documents shall be sealed in an envelope which shall be
clearly marked with the words “Bid Documents,” the Invitation for
Bids (IFB) number, any project or other identifying number, the
bidder's name, and the date and time for receipt of bids.

(e) Ifthis solicitation requires bidding on allitems, failure to do so will
disqualify the bid. If bidding on all items is not required, bidders
should insert the words “No Bid" in the space provided for any item
on which no price is submitted.

() Unless expressly authorized elsewhere in this solicitation, alter-
nate bids will not be considered.

(g) Unless expressly authorized elsewhere in this solicitation, bids
submitted by telegraph or facsimile (fax) machines will not be
considered.

(h) If the proposed contract is for a Mutual Help project (as de-
scribed in 24 CFR Part 905, Subpart E) that involves Mutual Help
contributions of work, material, or equipment, supplemental informa-
tion regarding the bid advertisement is provided as an attachment to
this solicitation.

2. Explanations and Interpretations to Prospective
Bidders

(a) Any prospective bidder desiring an explanation or interpretation
of the solicitation, specifications, drawings, etc., must request it at
least 7 days before the scheduled time for bid opening. Requests
may be oral or written. Oral requests must be confirmed in writing.
The only oral clarifications that will be provided will be those clearly
related to solicitation procedures, i.e., not substantive technical
information. No other oral explanation or interpretation will be
provided. Any information given a prospective bidder concerning
this solicitation will be furnished promptly to all other prospective
bidders as a written amendment to the solicitation, if that information
is necessary in submitting bids, or if the lack of it would be prejudicial
to other prospective bidders.

(b) Any information obtained by, or provided to, a bidder other than
by formal amendment to the solicitation shall not constitute a change
to the solicitation.

3. Amendments to Invitations for Bids

(a) If this solicitation is amended, then all terms and conditions
which are not modified remain unchanged.

(b) Bidders shall acknowledge receipt of any amendment to this
solicitation (1) by signing and returning the amendment, (2) by
identifying the amendment number and date on the bid form, or (3)
by letter, telegram, or facsimile, if those methods are authorized in
the solicitation. The PHA/IHA must receive acknowledgement by the
time and at the place specified for receipt of bids. Bids which fail to
acknowledge the bidder’s receipt of any amendment will result in the
rejection of the bid if the amendment(s) contained information which
substantively changed the PHA’s/IHA’s requirements.

(c) Amendments will be on file in the offices of the PHA/IHA and the
Architect at least 7 days before bid opening.

4. Responsibility of Prospective Contractor

(a) The PHA/IHA will award contracts only to responsible prospec-
tive contractors who have the ability to perform successfully under
the terms and conditions of the proposed contract. In determining
the responsibility of a bidder, the PHA/IHA will consider such matters
as the bidder’s:

(1) Integrity;

(2) Compliance with public policy;

(3) Record of past performance; and

(4) Financial and technical resources (including construction
and technical equipment).

(b) Before a bid is considered for award, the bidder may be re-
quested by the PHA/IHA to submit a statement or other documenta-
tion regarding any of the items in paragraph (a) above. Failure by the
bidder to provide such additional information shall render the bidder
nonresponsible and ineligible for award.
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5. Late Submissions, Modifications, and Withdrawal of Bids

(a) Any bid received at the place designated in the solicitation after
the exact time specified for receipt will not be considered unless it is
received before award is made and it:

(1) Was sent by registered or certified mail not later than the
fifth calendar day before the date specified for receipt of offers (e.g.,
an offer submitted in response to a solicitation requiring receipt of
offers by the 20th of the month must have been mailed by the 15th);

(2) Was sent by mail, or if authorized by the solicitation, was
sentby telegram or via facsimile, and it is determined by the PHA/IHA
that the late receipt was due solely to mishandling by the PHA/IHA
after receipt at the PHA/IHA; or

(3) Was sent by U.S. Postal Service Express Mail Next Day
Service - Post Office to Addressee, not later than 5:00 p.m. at the
place of mailing two working days prior to the date specified for
receipt of proposals. The term “working days” excludes weekends
and observed holidays.

(b) Any modification or withdrawal of a bid is subject to the same
conditions as in paragraph (a) of this provision.

(c) The only acceptable evidence to establish the date of mailing of
a late bid, modification, or withdrawal sent either by registered or
certified mail is the U.S. or Canadian Postal Service postmark both
on the envelope or wrapper and on the original receipt from the U.S.
or Canadian Postal Service. Both postmarks must show a legible
date or the bid, modification, or withdrawal shall be processed as if
mailed late. “Postmark” means a printed, stamped, or otherwise
placed impression (exclusive of a postage meter machine impres-
sion) that is readily identifiable without further action as having been
supplied and affixed by employees of the U.S. or Canadian Postal
Service on the date of mailing. Therefore, bidders should request the
postal clerk to place a hand cancellation bull’s-eye postmark on both
the receipt and the envelope or wrapper.

(d) The only acceptable evidence to establish the time of receipt at the
PHA/IHA is the time/date stamp of PHA/IHA on the proposal wrapper or
other documentary evidence of receipt maintained by the PHA/IHA.

(e) The only acceptable evidence to establish the date of mailing of
a late bid, modification, or withdrawal sent by Express Mail Next Day
Service-Post Office to Addressee is the date entered by the post
office receiving clerk on the “Express Mail Next Day Service-Post
Office to Addressee” label and the postmark on both the envelope or
wrapper and on the original receipt from the U.S. Postal Service.
“Postmark” has the same meaning as defined in paragraph (c) of this
provision, excluding postmarks of the Canadian Postal Service.
Therefore, bidders should request the postal clerk to place a legible
hand cancellation bull's eye postmark on both the receipt and Failure
by a bidder to acknowledge receipt of the envelope or wrapper.

(f) Notwithstanding paragraph (a) of this provision, a late modifica-
tion of an otherwise successful bid that makes its terms more
favorable to the PHA/IHA will be considered at any time it is received
and may be accepted.

(g) Bids may be withdrawn by written notice, or if authorized by this
solicitation, by telegram (including mailgram) or facsimile machine
transmission received at any time before the exact time set for
opening of bids; provided that written confirmation of telegraphic or
facsimile withdrawals over the signature of the bidder is mailed and
postmarked prior to the specified bid opening time. A bid may be
withdrawn in person by a bidder or its authorized representative if,
before the exact time setfor opening of bids, the identity of the person
requesting withdrawal is established and the person signs a receipt
for the bid.

6. Bid Opening

All bids received by the date and time of receipt specified in the
solicitation will be publicly opened and read. The time and place of
opening will be as specified in the solicitation. Bidders and other
interested persons may be present.

7. Service of Protest
(a) Definitions. As used in this provision:

“Interested party” means an actual or prospective bidder whose
direct economic interest would be affected by the award of the
contract.

“Protest” means a written objection by an interested party to this
solicitation or to a proposed or actual award of a contract pursuant
to this solicitation.

(b) Protests shall be served on the Contracting Officer by obtaining
written and dated acknowledgement from —

[Contracting Officer designate the official or location where a protest
may be served on the Contracting Officer]

(c) All protests shall be resolved in accordance with the PHA’s/
IHA’s protest policy and procedures, copies of which are maintained
at the PHA/IHA.

8. Contract Award

(a) The PHA/IHA will evaluate bids in response to this solicitation
without discussions and will award a contract to the responsible
bidder whose bid, conforming to the solicitation, will be most advan-
tageous to the PHA/IHA considering only price and any price-related
factors specified in the solicitation.

(b) If the apparent low bid received in response to this solicitation
exceeds the PHA's/IHA's available funding for the proposed contract
work, the PHA/IHA may either accept separately priced items (see
8(e) below) or use the following procedure to determine contract
award. The PHA/IHA shall apply in turn to each bid (proceeding in
order from the apparent low bid to the high bid) each of the separately
priced bid deductible items, if any, in their priority order set forth in
this solicitation. If upon the application of the first deductible item to
all initial bids, a new low bid is within the PHA’s/IHA’s available
funding, then award shall be made to that bidder. If no bid is within
the available funding amount, then the PHA/IHA shall apply the
second deductible item. The PHA/IHA shall continue this process
until an evaluated low bid, it any, is within the PHA's/IHA’s available
funding. If upon the application of all deductibles, no bid is within the
PHA's/IHA's available funding, or if the solicitation does not request
separately priced deductibles, the PHA/IHA shall follow its written
policy and procedures in making any award under this solicitation.

(c) In the case of tie low bids, award shall be made in accordance
with the PHA’s/IHA’s written policy and procedures.

(d) The PHA/IHA may reject any and all bids, accept other than the
lowest bid (e.g., the apparentlow bid is unreasonably low), and waive
informalities or minor irregularities in bids received, in accordance
with the PHA's/IHA’s written policy and procedures.
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(e) Unless precluded elsewhere in the solicitation, the PHA/IHA
may accept any item or combination of items bid.

() The PHA/IHA may reject any bid as nonresponsive if it is
materially unbalanced as to the prices for the various items of work
to be performed. A bid is materially unbalanced when it is based on
prices significantly less than cost for some work and prices which are
significantly overstated for other work.

(g) Awritten award shall be furnished to the successful bidder within
the period for acceptance specified in the bid and shall result in a
binding contract without further action by either party.

9. Bid Guarantee (applicable to construction and equip-
ment contracts exceeding $25,000)

All bids must be accompanied by a negotiable bid guarantee which
shall not be less than five percent (5%) of the amount of the bid. The
bid guarantee may be a certified check, bank draft, U.S. Government
Bonds at par value, or a bid bond secured by a surety company
acceptable to the U.S. Government and authorized to do business in
the state where the work is to be performed. In the case where the
work under the contract will be performed on an Indian reservation
area, the bid guarantee may also be an irrevocable Letter of Credit
(see provision 10, Assurance of Completion, below). Certified
checks and bank drafts must be made payable to the order of the
PHA/IHA. The bid guarantee shall insure the execution of the
contract and the furnishing of a method of assurance of completion
by the successful bidder as required by the solicitation. Failure to
submit a bid guarantee with the bid shall result in the rejection of the
bid. Bid guarantees submitted by unsuccessful bidders will be
returned as soon as practicable after bid opening.

10. Assurance of Completion

(a) Unless otherwise provided in State law, the successful bidder
shall furnish an assurance of completion prior to the execution of any
contract under this solicitation. This assurance may be [Contracting
Officer check applicable items] —

[ 1 (1) a performance and payment bond in a penal sum of 100
percent of the contract price; or, as may be required or permitted by
State law;

[ 1 (2) separate performance and payment bonds, each for 50
percent or more of the contract price;

[ 1 (3) a20 percent cash escrow;
[ 1 (4) a25 percentirrevocable letter of credit; or,

[ 1 (5) an irrevocable letter of credit for 10 percent of the total
contract price with a monitoring and disbursements agreement with
the IHA (applicable only to contracts awarded by an IHA under the
Indian Housing Program).

(b) Bonds must be obtained from guarantee or surety companies
acceptable to the U.S. Government and authorized to do business in
the state where the work is to be performed. Individual sureties will
not be considered. U.S. Treasury Circular Number 570, published
annually in the Federal Register, lists companies approved to act as
sureties on bonds securing Government contracts, the maximum
underwriting limits on each contract bonded, and the States in which
the company is licensed to do business. Use of companies listed in
this circularis mandatory. Copies of the circular may be downloaded
on the U.S. Department of Treasury website http://
www.fms.treas.gov/c570/index.html, or ordered for a minimum fee
by contacting the Government Printing Office at (202) 512-2168.

(c) Each bond shall clearly state the rate of premium and the total
amount of premium charged. The current power of attorney for the
person who signs for the surety company must be attached to the
bond. The effective date of the power of attorney shall not precede
the date of the bond. The effective date of the bond shallbe on or after
the execution date of the contract.

(d) Failure by the successful bidder to obtain the required assur-
ance of completion within the time specified, or within such extended
period as the PHA/IHA may grant based upon reasons determined
adequate by the PHA/IHA, shall render the bidder ineligible for
award. The PHA/IHA may then either award the contract to the next
lowest responsible bidder or solicit new bids. The PHA/IHA may
retain the ineligible bidder's bid guarantee.

11. Preconstruction Conference (applicable to construction
contracts)

After award of a contract under this solicitation and prior to the start
of work, the successful bidder will be required to attend a
preconstruction conference with representatives of the PHA/IHA and
its architect/engineer, and other interested parties convened by the
PHA/IHA. The conference will serve to acquaint the participants with
the general plan of the construction operation and all other require-
ments of the contract (e.g., Equal Employment Opportunity, Labor
Standards). The PHA/IHA will provide the successful bidder with the
date, time, and place of the conference.

12. Indian Preference Requirements (applicable only if
this solicitation is for a contract to be performed on a
project for an Indian Housing Authority)

(a) HUD has determined that the contract awarded under this
solicitation is subject to the requirements of section 7(b) of the Indian
Self-Determination and Education Assistance Act (25 U.5.C. 450e(b)).
Section 7(b) requires that any contract or subcontract entered into for
the benefit of Indians shall require that, to the greatest extent feasible

(1) Preterences and opportunities for training and employment
(otherthan core crew positions; see paragraph (h) below) in connec-
tion with the administration of such contracts or subcontracts be
given to qualified “Indians.” The Act defines “Indians” to mean
persons who are members of an Indian tribe and defines “Indian
tribe” to mean any Indian tribe, band, nation, or other organized
group or community, including any Alaska Native village or regional
or village corporation as defined in or established pursuant to the
Alaska Native Claims Settlement Act, which is recognized as eligible
for the special programs and services provided by the United States
to Indians because of their status as Indians; and,

(2) Preterence in the award of contracts or subcontracts in
connection with the administration of contracts be given to Indian
organizations and to Indian-owned economic enterprises, as de-
fined in section 3 of the Indian Financing Act of 1974 (25 U.S.C.
1452). That Act defines “economic enterprise” to mean any Indian-
owned commercial, industrial, or business activity established or
organized for the purpose of profit, except that the Indian ownership
must constitute not less than 51 percent of the enterprise; “Indian
organization” to mean the governing body of any Indian tribe or entity
established or recognized by such governing body; “Indian” to mean
any person who is a member of any tribe, band, group, pueblo, or
community which is recognized by the Federal Government as
eligible for services from the Bureau of Indian Affairs and any
“Native” as defined in the Alaska Native Claims Settlement Act; and
Indian “tribe” to mean any Indian tribe, band, group, pueblo, or
community including Native villages and Native groups (including
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